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INTRODUCTION 

WHY THIS DOCUMENT? 

A s servi<:e-leaming p<<lClice ~nd prog'~ml 
proliferated In the >«0<1d haK oIl~ 199!h. Ille 

Natkllla! Servj(~-luming (ooperot!"" reponed thaI 
edv<:atorl expressed a need for ted1nlcal 8>$lstaoce to 
'Y"l'matlze what had be<.n leamed .bout the 
e,,,,,,,IJal l!'lemeotJ. of eflect",e pra(ll<:~, 

Pr.cti~""om """~ looking fOf a way to a, ... " ~nd 
deeper! Ill ..... wO<!<. They wanted some way 10 
de<c.ni><- wf1dl ~xempl.o'Y pr""lk~ w<>u1d look like, as 
Y'ifll a" '''99'',1 whPl"e" novICe w<>uld .tart. A 
SKOt'Id, b"t <!qualty irnpo!1am, need Wa\ to h;we 
something thaI would pl'OVide ~ guide lor the 
Import~nt policies, reSl'IJI'(:e" prof .. ';onal 
developm.::f11. " nd org.:mili>lional structure ~ed te 
.... pporl and ultima tely ,u,uin ....".;c~!e.rning from 
an erganir. lional pt'f'pective. Thl' document;' a 
re,pon>e to the\<! rell""'\.<. Illno:;l udes: 

I) a definition .tIld introduction to >efVK:C-",.ming; 

2) a descripllon of how to ule lhe UIWtI.1 Eieft\(!n\.< 
and their accompanying bencllmarh ; 

3) two!.eU 01 ~tlal [Iement' (one lo r efle<:t"-'c 
'ervi(~Ie.rning pr;t<;ti(~ and tm> second lor 
organizational support lor ... 1Vi<:~.INmIng) each 
accompanied by ber'rchmarb; and 

4) • Us! of program example! to accDm f"'ny ow:h 
E',""ti.Jr1 E~m. 

WHO CONTRIBUTEP THE 
IPEAS FOR THIS DOCUMENT? 

T he E" .. n~al Lleft\(!"u 0/ ffie<:lJvc Service-learnIng 
l'fiIClke ~re propoSl!<J and wrl l\~n with the 

support and inpu t of the Nati(",,,1 Servi(~lurn;"9 
Coope<atlve, a group 0113 organ ilation, fun~d by 
the Co.pora~on for Nat",,,,,1 Service 10 provide 
technkal auisLimcf' au"" CVI':IY '''9'0<1 of tm> United 
States in the a,ea of "'''''ce-leam ing. This inltlatlw 
Wi' (ondvcle<i by Ihe National Youlh l eadomhip 
Council wh ich h the cOOIdinating o'9"nizat"", for 
Ih~ Coopera~ve. (See 1'9. H for a li,t of the 
Coope .. ti~ Po"ne, !). 

nJe Essenl;;ol [lemenil 01 [ffec\ive seo'\'1Cc­
~aming F'ractice WI':<'"' Iden~Hed by teaclle,"" 
cDmmUflity OOUGItors, sctwol iKlmini!tralor .. 
commUflity·b .. ed personr>et and SUIte lu,,", . nd 
s.."", d,rectors wno hi>d t Olen""" perso",,1 and 
,y,tem wide e. pe<ien.:e wil n leaching and 
imptemef1ting ... oviu~eaming. The origi""l vi>ion lor 
Ihili o;kxuft\(!nt came lrom ttJe July 1996 rTl('e~ng 0/ 
the N~tion.1 Servke-LNmlng CooperatNe P~rtner,," 

An ,nitial """,ling w~, held at the 1'197 Mi,soori 
~am and Serve Conlereoce . A 5e'Cond ,dUcal 
meeting was spon,ored by tht Community s.ervice­
learning Center 01 Mauachu"'tu with repre....,utiv"" 
from each of the N~w England SUIt ... A third 
m""tin,) was h~d In lhe Mid W~t RegIon with 
'"pr • ....,tame' from Iowa. Minn.",!.>, and W,«on.in. 

Additional Input wa, g"",n by Individual. wh<:> 
;ogre«! to ,ud the document and offe. u, thelr 
(omments, IncludIng ongo'ng leedback f.om each 0/ 
the CooP<'r.ti~ P~rtn.r<, A si9n~icant ( OO1 r1OOllon 
wa, "",tie th'ou\lh Comp"» In,titute', first d,aft 01 
.til u..:ntla l EJemenll docuft\(!nt with accomp3nying 
indicators, Thc pfimary wriling t.am included the 
Project Directo r, Pamela Too~ and ~le"'n service­
learning praOitionom, Oan Con,ad and Rick Nolwn. 



WHAT IS SERVIU"'LEARNING? 

SERVICE-LEARNING PROVIDES 
EDUCATIONAL EXPERIENCES: 
' . I/I'Idet wIWJo m.dtnb ,..,.,., end <kwIop IhtrNgh 
~ ~rp.:.r;"" ... thoughfIuIIr 0ffJ0III.r.,J 
~ aprriorK .. rhaf mod CJ< fuaI c-..I!y 
~ and tMf _ wudinulttl" coIIobo ....... , 
,.;!It Jdw;w;!I Qnd ~ 

J. !hoi ant ~ into IN <II.tdmQ '~ 
cunfa.oI ..... Of' prov;dts <tru<tuml r;",. Iior Q >t ....... 
to ~ Mill;. ot' wrlk <>bout .."", I#IoIlludtrtr did 
and <tIW dOOng tf>t ocruol ~ orlM!),; 

~ dlCII fII'O"idt "JIU<k", with t!ppOIfIJnI/JG ro _ 
~q......,.1df< and ~ in MJI·"", 
oJWatfom '" Ihtir"..,., ~. 

t Ihat trn.u ..nat il lwghI in KhooI by 
ellmdll1g "lUdmIlrom'"9 ~ 1M d<G>Ioom 
DtId iHg 1M ~ QtWJ hdpJ ro Iostfr IN 
.... ? .11'." "'" _ oIcurlng Iior othrn. 

Na/araI C'am:uJq and StnQ kI d '990 

Stn'Iu>lrurning II an tducarlMolmtthod /hot.......,..., 
,'iodmb '" d ..... ..;.19 t....n!hot.- gmuht 

oommunI!y rwM find ~ !Jw oppIIcQfion cI 
... _ • • • skII!o Qnd 'Y".....mk .nIotlb, 011 1M 
.. ",.laO(to 

Noa;rD _ ~ """" 

~ ......... a 9'HI dNI.-ith .. other 
~ method>. ~ aorns to ~ ~goaIsd 
r.kjI ac.Qmk. ~t. prtrl.lc1M tilIte'"oIlip, 
nig>!ll' tr.d thinking, ;nj ,ndepmd."t judgrne:lt 
SludeniJ In a ~rniog cwnculom rtid .ond write. 
condutt ~ ond ~ li<tm to le<:IureI. But 111m' .. 
one element tNt dNf1y ;nj di>lonaly leU W\o4(e. 

NwnIng ~ AI. Its """Y ~ k tho! ~ on dIoIU 
to ""'"' go!nUi~ toIrrn<nly ~ lO ....... dlIIe" .... 

in w¥ bo(h studenU ;nj the (omrnurit)I- .. 
mporunl.nl ~ 

WIthout !hat. -.1c:e-IeamIog b not !O d;/lemt 
from 01.1 .... ochooI ..... pm.nc:eo" ~ lire , fioekI trip 
()< .... ution ~. ~ moy be I'!'ICItt ~ than 
the UIUIII f-. tunot ~ ~ Of --
wtlh IM)"U!9 JlKII)Ie ~ opportIritie 10 """" 
and inIe'.ocI with people of dMne ~ 

Wtlh trot ~ no.-,!.he 011 .... element51n 
tho! model in ~. Studenu k.we I dear 
rN1(lIl to ... ~ t.nks ond rob Ih.Jt ch&I~ them. 
lh.ll WeICh lhdr 00I>Cepli0n oI....+o."I! they un 00 
and ...no they can be. 

With IhaL wnn hrighl~ motivatlon tQ 
..cqul.t tht knowledge and perlec:ttht sk~l, 

fl'qulttd \0 lucce"fu l!y m .... ' the talkJ;, The 
uperMnces ale .eal, >iqnitic.nL Jl'I!. loOnal, and 
_an/ngfl~ ~ts on which to f~t. 

~ ~., rdu<atiorwI •• dlad ;mpie> • 

......,e penpe:tM: on the IMgt< ~ """"'.'9 
tchoob, young people ord the ~ d boItIln KJdoty. 
SeMc~,. '!I aile.. ~ _ dfrNrds, • ......,e 
....0. d the role of schools In the community. ~ 
i<;h(ooI ~ not Ieeflltl ""' ~ like. oro.o\l"d /ortIft> WI. 
... a fUlly ~ ,,, ... ""'" d !he eotrYl"U'IiIy. FIOO"i 
the po!!fSp«lM d seovice-~ the KhooIIs not)u~ • 
pL.;e ~.\t~ (on-.. In t..lm, but a place from 
...t1ic.h UJe)' go b.1ck inlo !he communily to apply what 
they hr.of Iewned. In I"O:'Wm """'" portIofl oj ~Ie bentfou 
they IwY!! f$;.eMd. ~ the comrno.-.ily b -. ... ., 
educotionIoI p¥tnet II)' the schooI....u. ...-..ed ~ 
""'~~ 

AIot IlIcJ:Kv1. &;mt, piofwr in .-;cf.ol«>mit>g 1m ~ <tay: 

A IrrMIer inquired 01 0 gas stotion obout. 
the Iocotion 01 (l pottkulor 
high sdrooI.. The rJ(lmt' 0I1he 5dIOOI bring 
0Gtfy pronoonced. !he peoot1 questioned 
Iookd quizDcd then. brightening. soid 
• AI\. )011 mIN fflI'Ofl. •.• Than lhe pIoa 
/hat Gbei so rru:h for !he old p«ipIe" ond 
proceeded 10 give the direclions. 
When .pplied to K_1 2 age stv(lenb.. servke­

lea.ntn:laIKl oil,." and demand, a ... "'q ...... \/IlIon 01 
the role 01 youth In ood",I,. The l .mUI • • adage 
that ")IO'Jth.-e au. g~lest ~>OlII"(e« oIlen ImpI~ 
Atl>e more thin that they will g lOW' up _ d.y and 
contribute _I~ In ..,..,., dist.-.t,. I~fiminale 
future. The ~"I ",olon 0/ ..........w:e.Ie¥fIing is that 
chid....., and youth ~ a f2W>lIl(e fIO'W. lho1l )IUIIOg 

people lie not just pr~ring 10 ~ poodut~ 
~ but "e clP<'bic 01 productioot p;onlcipatJon 
now. They un .tmul' ''''Mtuly utll~ !hel. talents .."d 
10",",9>' to contribule loday and develop .k~I' .M 
attitudes 1h.11 wll l !osteo. more commlttM and 
r>".tklpa lory tltI.renry tomorrow. ActNe citizenship I. 
ilCIt .",,",e textbook abmadlan, but 1>. w"Y o f 
oony. a pliKtlce, a wrTlfni\mefl~ eveo"i • h.1b~, thai 
Un be, ought and must 0.. entlled Into .00 i"Nido! a 
pall oj OM'S life ~ e.l11)r ~ po.litJIoo, 

As I walked through !he hof.w1y (to I~ 
~ os.Iignmentl/ rroIizcdMlm / had 
go:fm ~ ;OfO ... O choknge. But os 
I SUp Ihrough /he dot:x / rronsform 
m:m Jtudent to perron (lIl{/ / know I 
con do 1t .... WeJt things tumed M great. 
Now IIl'tl-m /0 schaoJ (l()(/ become 
Sludcnt t9'in. 

p;.... joumaId DtIDt ~ titjt sdIOd ---



WHAT IS SERVICE-LEARNING? 

~~......::I ~811'>1quevHion 
01 wh~t C!duoaUon i. for. No one No pho I td ~ belu.r 
than tierben ~ (fdltmnl <nf ~ ,.......", Ql.w. 
196()) .... o1ffirming the ~\111 PUrpDll' oI..axat1ofl 
to be "the humane appio:alOoo d ~. to the 
~ oI5OC1tty .nIlhe I'I!.>rH (It h:IMdu/Ils. ~ ... 
IeamIog views education ... If'IOA! thoaf1 • rile cI p"''Q<'!. a 
Iid<et 10 higt1for erucat>:ln, or a means to getting a leg up 
011 the compeIitioo. It i5 ~ .Jbout cNnging ~ 'M)r\d. 
~~ ~"P"rien<'" an IJe9iIM .. penon', ron'IOence in 
tht'r colp<1dty to ". .. difJ."er .. e .rJd can .lpllrit a <M>e 

of obligation to read! out to othen in c~Wn and 
i<;JIoe, So!Mc~;lffiing If'I.1<l'5 a~ ~ a a~ I., iI,'\"oI!nI '" 
ilf!)' other educ.ltlonal method to the V<lI\Je cI rT\ol$U'ring 
b.Hk: IIdb and atlIIlning ~ ~. but it a\k. 
for rrou. II val ...... ~ not ... ...-.:h in ~ "", 15ti've!, buo: '" 
the ~ to nort:urW>g ~ ~~, productiw 
and ~ ciIlzoom. By !tuderm romtn.octng ~ 
own ~ and wisdom ..00 dM!Iopiog, for 
themselves, ~ el'!ectlve and complex WiI)'S to 
~ ...J act ... the world, Iter Io..m-.g is 

""""'" Tholt ~ UOl be ~ is not. 
..4shfuI hope 011 artie .. 01 "'ilh. but ~ <:OfJVktlon ~ 
~ In ..wc..tlonai Iheu)'. I, is .... outt~ 
'illf'F'O't"d by I!XIM<M ~ and I'VIIIu.ltion. A v.>5I. 
alTar d quarUtive and qwntltMiYe ~ ~ been 
coru.isW1~ f not cond\J~ In <iowmentlng lhe ~ 
of ...w:e,jooaming whm 1"I'fea""-'ly ~ to 
pmmotr the pmonaI, 5OC~ and ~leIi«\u;11 
cIevdopmenl 01 chikt-en ¥ld )'OVIh. Stud)' alter m.dy tIM 
!hown ><'fVic:~H'ning to be ..trE'dM! in prorT>DOOg 
growth In a -Mde variety 01 domH'IS thlIt irldude 
~ ~ (p.YticOOrty mam and reading 
IhrnlgIl wtoring), more~. Ihir'Ib1g and proIiem 
!CM.g ..... l>eightened ,.!f-etcem. dtepeI ~ ....,., 01 
IOdaI mpombiIIty, and grNtet ~Iion 01 )'OIJ!h to 
~ ~ ... 111ft comrnuniI)'. Mon! ...us 01 
~ rnuId be deIinea!.ed, but the point herIo is not to 
~ the 1IffiK"",. bot to enp/lalizo' IN! servIc.,. 
~ toudle> many <lrnension> cI hI.mon (~ 
ItI'Id c.haracter. It may even be. that i, is thi:! wry 

corr.brlalion oItffeas which most K«U'U for the 
p"""" d the PIX'"'" The Po'Iden<:e "'99""> !Nt wei­
~ ~ pmQfJrTl> impact not only I'iCM' 
mud! is learned. tu the rnotMttion to 10 ...... the 
c~ thai one CMlwm, the ~I 01 the 
t.1f"Klty 10 rontItlute. and the CO!'r\Jl'Iitrne, te> 00 :K>. 

SEfvk~.learni rlQ is a p<a.:t.kt with. long and ric.h 
lineage t,om which to "'am. Many 0/ today. elforu 
p"r~lIeI tho$(' 01 the tale 1960. and _ly 1970. when 
-W:.,."'.ming emerged In H>OUSilnds 0/ K_1 2 
da««)or,,, and on numerous ~cl lege umpu"", 
Th~$(' efforts were .upportt<;! by conleren<:es. 
100.....,1 .. won,hops, and public and pmale luoo,.. 
FU'lher In$htiQn ume from national organizalioru 
such •• the N~ti(m.1 Center for Service Learn ing 
(affili.ted with VISTA und", ACTION) and the 
National Commi,<ion 0/ R.......,,,,IOS lor Youth. The", 
,,"om. In tum. hulll upon lno..e 01 UtI! early 19505. 
One example 01 thee elforb w~. Ihe malol.ive 
Citl ... ,uhlp £dilUtion PmjKl cenl~ II Columbla 
University with P",w..nl Ei~howo!, a. ib honor;,ry 
chait. Those eflOl'U huifl upon ",form tlloru ollhe 
1930.. Rook. <u<h •• room 5 ........ Tho> Commu";ry 
(Hanna. 1 937). Da,~ Thr School) IJuiId a N_ Social 
Orrkr? (Count>. 1932). ond v.vlou. works 01 John 
Dewty reflected UtI! tommiunen\ thlt 1Choo!. ,hauld 
;md could be a to",e lor _101 ch.n~. !f>ould 
"""ou"'9" the de!1", 10 make a difl"'en<e. and 
should prtI\Ifde the knowledge. , kgl .. and 
opp:;trlunity to effe<;\ j ... ly do.." SeMo:e -Ie.",ing 
'0111.5 (an be InKed betel<. further to the "Project 
Method' 0/ the 1920s ......nen. empt>a.i< Wo .. pLKed 
on "'.rninglhat look place out>ide the climoom 
through prOlKIs designed to ~t gen"l~ 
oommunlly need" 

The modem educational moll 01 ~ un 
be lied to ~ in wgnitM:: MId de>tlopo ,'''' ,UI 
psyo:hoIogy in I't'totnllime. ~ ......... of Jean Piagel. 
Lallfe"l Re<nO.. Howard GMmer, DavId I'rodrts and 
"""""" ott-.. has shown thai m.a"y :students v.t)o p.1ss 
!ri>dtionol cIawoorn .... ..,.,. do no!: ~ 
~nd ~ information, do o>DI , .. ,,,,,,oboo it, and 

could not """ It oouido! of till:' dillrocrn. In r~, 
mI!thod< like -..Ke-Ie . ..... ng. tcact1lrlg for ~ 
~ ;wewnen~ ~uthen!ic: pedagogy 
(F....:! Newmitnn) and .pprentk:~ h ...... fl'(e-l 
~all!1fllion Each 04 tht>I! I1ies to ueilte 
lhoughIluf and meaningful contexlJ in which swdmlS 
un be motivatoo to oot only aoquH new ~. 
but rrtain and (INtivel)' tr3l1Sfer what they havoe Ie.vned 
throughout tI>l'ir Ifetme 10 be <U(c....wt dtllm< and 

""""'-
The PU'P"'"" of !hi:< documtnt is to spell out. in a1 

derailed rashlon as ~ pr.octlcal, ..rut ""perea hal 
<hewn to be \he ~ Ell'mMtsof <erVlce ",';'g. K 
~ both the ",..:tice and <>rgarWlioNol5Upport 
~!pedJ Its focus is not on the "why". but on the "hoo.¥" 
of ~.Jeamir.g. 'M1iIe the "why'" ha1 b<er1 tooched 
on in tho> inIrodI.o:;tion. the more o:ompIt~ case tor 
~ ¥oO:>t1id hoM to ~ till!<lft'l.io:;ll model< 
of I""", ie;ornng "'ld de>dopo , "",t take pjace. • ........". of 
_rd1 on haw ~ ~ promoIe! learning and 
de ,dopi teo I~ and • ~ to !hat I)l'<UIIarIy NnerIc.m 
vision 01 f'!doc.otion a1 " whidI' tor iidMdua( ir>d soda! 
~ IItJ: evm with all 01 that k rmy !I~ be 
that the nlOi\t ~ Col>e for ~~mll1g Oe> in 
the penonaIl~ 01 the ..-.wId numbcn 01 tc.xhm 
and <lUdm1S v.t)o """" e>.po:rier occd the p;:>woer 01 
Ieiomiilg thn:llJ9h ~ietl(e and the po;M"" of INming 
~!hal truly rna ..... ditlu_ ... The~e 
ITIitde " not juY in the stOOffit< and II", 0JI1 ...... 04 If,e 
wortd wt.e.e tt,.,;, t!Iforu .. e oppIied, but .M in the 
teao:/lefs v.t)o g .. hom theW efloru the sallifoctlon of 
g.ri<ing oorT>ething that" ~ad is ~ 
~ by the stuc!enU Ind ~ by !he 
~. 1M i< why people become IO'iJCherl and 
whal.1lJdoonu and \eoc;t,.,n hope for in their If..oes-...Wol 
....no they ~ and whIot they do rn.tl<a ~ djff"""",c. 
mau"", i< worttw.t\ile, and Is ~ognizKI as betr1g 
~. II is no.1TetCh 10 ~ that what i< most 
Important if1 II", lIvo$ 01 people of all "9'" oo.q,t """ to 
be an impor\a<It goal in t~ e<Ltatior1III ,.,.,u,.,d, they 
~t and prO>ctict. 



1101 ..... S<m:..t-""'v c~ ..,.. 
UNDERSTANDIN4 A ND ApPLYIN4 

lSUNTIAL ELlMENTSOF EFFECTIYE SERYICE-LEARNING PRACTICE AND ESSENTIAL ELEMENTS FOR ORGANIZATIONAL SUPPORT 

WHOARETHEY 
FOR? 

"The Euential (~t< are wrlnen to apply 10 the 
work 01 K-12 teKhcr> U""l'I service-learning a, a 
method of Instruct"'" Jnd to the Of9an'u~o", 
~re servk:e-leam1"l'lb being imple..-ted. 
Th")' may aim be u5f'lulto admlnhtralOfl, 
parents, cQI'11m,mity-ba-sed organiD~ons, 
four>datioos and teIKher educat",n p<ogram. 
inte ..... ted in eff<'Ctive """;ce-Ieaming practice 
and the organizational .upport needed to sustain 
SIKh p<aetlce. 

WHATDOTHEY 
ADDRESS? 
The usentil l Element< ~re •• the i • ..,.. of 
d""p"nlng and broadmlng 1M quality of wvice· 
Inrning "",ctice Jnd Ofgani:latlQn.1 $Uppcrt.They 
an:' meant 10 ~Ip deII~ what It IooI<s like when 
people.1"ld !.he broader org.milation in which 
thpY work implement quality sel"lke-le.....,lng. 
They p<ovide wh~\ lames Toole cal. a 
• prolessional ~Iopment map: whereby 
educato" un klc.i!le the I~ of Ihl!"ir current 
work and charI specifIC areaS d P<"9reS5 tlwt 
Ihey would like 10 ma ke. II Is hoped Ihal they will 
p""",ke ... ~.",,,, .. ment, reflection, and debale 
among practilioner> iU Ihey ma l<e judgmenu 
about M!ectl ..... p<actice and m.. actual imPKt 01 
their work. 

HOW (AN TH EY 
BE USED? 
The element< mighl be used in a number 01 
waY" 1) teachers . nd admini.tr.otOr5 U111 
..,K·asses, ond """"t 00 Ihelr own practice; 
2) leoehe", admlnlw.lO" and om..- service­
learning pra<:ti~ can","" them .. general 
gui~lne. in doiglling and carrying out service· 
Ie~rning wori<; 3) staff d"","",per' can u.., them 
to ~nl newcomer. 10 the litold; 4 ) t"",her 
edu(atOr! U1n use them to help orlef'l new 
t~a<:her> 10 this method of inslilKtion; ~nd 
S) administraton, loundation .. p"rent< and other 
group' con u,",,!hem in ordc>r to moke a 9"nerol 
....... menl at qu~lIty tuching in Ihis im'~ . 

UNDERSTANDING 
THE BEN(HMARKS 
EKh Es....,ti.1 Element is accOnlPi'nled b~ a 
benchma rk sc. 1e tkllt range:< Irom 1 to 4. L~I 
One is ba>k.11y community "'Nice with all 
OCUlsi.".,.,1 ele~nt 01 !eNice·lurning. lK>i.1 Two 
has some. but nol all. of the E,sentl.l lIements 01 
5f'rvke-learning. lev~ Three me~1.> the needed 
Essential E1m1<!nt< lor oervice·lelIming. l""el four 
r<eP'estll\S an e><ernp-lary and, in some ca .... , 
.""" idNUnk ....... 1 of prKtkt . The benchmarks 
are me. nt to p.ovide a lCalel", di. log"" about 
where ptopIe are in the priICtice 01 a speelll<: 
.-Iernenl 

It may be ac;cept. bk to be all."el Two on Illy 
particular scale givell)'OOr progr"" In 
imp/f.mentlng servi<:e-leamin<j, or the latk 01 
O'9""ih>tiona l \uppon in a g~n scJ>ool or 
district, The berlChmarks should p<<>Yid<o an 

C>ppOrtunity for further InsJght and underwonding 
into service-learning pra.ctice, but they Me nol 
meant lor iI m«hanic.al application whk.1l may 
net fil. Pi'rtk ular sltUdlion. Th~ are teaching 
and org.nizational ""nchmark., not conl~nt 
benChmark!.. (e.g. They describe successful 
teaching and ""I Ihe specific 0011. dnd 
k~ that student< should know.) 

TH E WISE 
APPLI(ATION OF 
THE ESS ENTIAL 
ELEMENTS 
W. want 10 hel p r.oi", the quality 01 ,ervice­
leaming without mr>dardizing tuchen' work. 
5ervice-kilfTling is slKco:sslul partly because II ;, a 
IItxibie model 01 teaching thaI CoIn be .pplled in 
• variety 01 ,etting' lor dlfferenl pur"""". The 
benchmarl<s are me~ntlo be applied «nousiy 
but Iluibly. For innance, .tudent voice i,. 
v.kled component becau,"" It p<ovIdes 
opponunil>n I", cri!ic.llh;nking and youth 
d~opmtnt. The amount ¢ .tudent YOke In a 
,ingle proied, 110_, may vary dependillg on 
Ihe particula r project, Ihe developmenta l ''''ge or 
the youth, contex!.. time, and learning outc""",,. 
Sk~lful eduutors cOOllCiou,1y m1> and match 
5efVke component< ill ~ny one project to 
p rodlKe $Ubslanliallearnlng and"""';';e 
out"'me>.w.. mo"l'liy rKommend tNl a~ 
Indlvld\J~I' "TlrEllng Ihk do<lll"f\eflt participate In a 
professional development workshop which cove" 
the th~ory .nd practice 01 ..,....kc·leaming. 



1I0fi0ttd '-J'>Gr-w>g '-"1M 

UNDERSTANDING AND ApPLYING "",' 
USlNTIAL ILlMlNTSOF IFFICTlVI SlItVI«(.LEARNII'IG PRA(nCE AND USlI'ITIAL ILEMENTS fOR ORGANllATIOI'IAL SUPPORT 

ASSUMPTIONS 
UNDERLYING 
THE ESSENTIAL 
ELEMENTS: 

All elements have embedded 

within them a set of assumptions. 

Th~ basic assumptions of thes~ 

elements are the following: 

1) Both servlc~ and learning outcomes are critical to the Integrity 
of effective practice. 

2) Th~r~ is a link betwun Jervice. learning pedagogy, as described in 
these Essential Elements, and significant student learning and 
personal developm~nt. 

3) Service· learning can provld~ a wide vorlety of outcom~s from 
academic goals to citizenship to work skills to personal 
development, but they will not happen automatically through mere 
service Involvement. Progrom design mUlt camelously address the 
intended outcomes. 

4) A high quality and enduring s~rvice.learning program r~quires 
support through leadership, compotfb/~ slTuctur~s, and od~quote 
dIstribution of resources. 



/' 



ESSENTIAL ELEMENTS OF EFFECTIVE SERVICE-LEARNING PRACTICE 

(LUSTlR I : LEARNING 

6SUoIT1A1ILIMINT1: Effective o,ervic::e-Iearning requires the 
application of concepU, content, and 
skill$ from the aodemic di~ip"ne~ and 
actively involves nuclenli in their own 
learning. 

IoSSlHT1,t,lUEMINT1: Effect ive service-learning engages 
students in tuks that challenge 
and stretch them cognitlvely and 
developmentally. 

USlN'1'1A1ILIMINT): Effective sef'Jice-k!,'lfnlng uses assessment 
as a wiJ'j to enhance ~tudenlleaming as 
well itS to document and evaluate how 
weU students h_ met cooteot and skills 
standards. 

CLUSTER II: SERVICE 

ISSEN'TlAL HEMan''' : Effective service-learning engages stu­
dl'flu in service tasks that have dur 
gools, ~t genuine needs In the school 
or community, and halff! signitiont con· 
~uences fOf them~es ilnd omen.. 

lUlNT1A.Lll1MlHTS: Effective ~ke-leaming employs 
systf!ITlatic evaluation of the servke effort 
and its outcomes through formatiw and 
summative mtthocls. 

CLUSTER III : CnITIc.AL COMPONENTS THAT 

SUPPORT LEARNING" SERVICE 

ESSDnlAl Ul ..... INT6: Effe.:tM! seMre.leamlng Sf!t'ks to 1N.uniz@ 
student voke In ~I!ng, designing, 
implemM1ill9, and e'>'aluahng the service 
project. 

ISSENTlAL EUMIN'T7: Effective service· learning ~alu~j dNer!lty 
through its participants, its practice, and 
;u OUI C~. 

lSSElmAllLlJo\tNT8: Effective service.ieaming promotes 
communication and inler~clion with the 
community and encou1il9tS partl\ershop~ 
~nd collabtntion. 

ISSEHTlAL ELEMEHT9: Eff~ seMcf.leaming prepares students for 
all a~ of their ~e t Kperien<:e including 
undersulflding their role, the skils and 
information required, sately precautiom, and 
:;!'Il~tivity to the people with whom they wi ll 
be WOfkiny. 

ISSlNTlAL (11MEHT1O: Effective service·leamlng Includes student 
reflection as a central force in the full ill­
~nt of curricular objectives and is done 
before, during, and aitef servicll! u~ng 
mUltiple methods that encoorag4! critical 
thinking. 

ESSlNTlAlIUMlN'Tll: Effective service·leaming acknowledges, 
celebrates, and further validates 
students' service. 



CLUSTER I: LEARNING 

ESSENTIAL ELEMENT 1; Effective service.learning requires the application of concepts, content, and skills 
from the academic di.sciplines and actively involves students in their ow n learning. 

LEVEll LEVEL II LEVEL III LEVEL IV 

1.1 O llT(OMU .fI RI ( U" " le. mer outcomr:l a~ V3QIX' Leamtr (lUtc_ are IT'I<:n Multiple iea'!Ief ootCOOli's, lMi UI, plUI il(wm~leI kv, 
"'~ D wIn o TO and only loosely rNtt<i to ~ dearly stated .and at Ie. ,! one e>:~!.l<rl9 high eXpI'ct.Hiom II)( ('\'tf1 expectS. Ie.omer OW\Come! 

CUlllucuu n O'J I CTIVU central curricular objfxli~!. II linked to a centr.1 cunio::ula, ~udent Kh~t are dearly tNt t>:(~.ond go be)'J'ld the 
~t~. moted . oo e>:pl icjtl)llinked to boundM~ oj prM$ut)li\hed 

the centu l curricula r objl'Clive$. (unitul" <.lbje(t~. 

1.1 A (1lY lfliS sr l .... uun The ildivitiel reLlle ooly Some ildil'itie> a,~ d~1ll'd to All <KIMties directly ~atl' \0 l~ III, plus ~ service ~ 
THE ACQUlSlnON AND ir>Odentally to centr.1 cLo~ r3.>te to central di~ipl in~ry centr,1 objectives. Deep IlimuL1t~ the acquisition and 

"PPLlU,TIOl'< 0' ,ou~n obje<:tives 0< are 1n ado:kxl to cootent . nd Iludenu are a>ked ,~ ic'tion 01 core concepts U!f 01 a wide<' range 01 sli b 

(Ol'<uPn ..... 1) SIII UI !he regul~r coor5E. II) a",,1y alitasl some CQre ,nd ~Is is elicited b)'!he and conc~pts than are required 
c~ ,nd skiNs in the ~r\lke ,nd reflection 00 it 10< tile CQulSe. 
IerVice wor\c . 

I.' H I('II UVlLl Stud(>nu are Mt asked Q( Students mUlt O1CI:ess.md Studeou ;n requiffi:! to IpPy Level II I, plus students apply 
Of TH I I'I ~II'IG A[oI1) THt required tQ use more than interpret !OO1e nl!W Information higher ~ ttrming skilk .00 h~ O/d(>r thi"Ulg tQ 

(0 1'l IH UCT10[ol OF lower ~Ilhinking ski lll tQ and perspectivM in order to ~ c~ in'oonation to ~fI'asingly complex situationr.. 

KNOWLl lH:i All! carry out t~ S£'Mc@ prof«t. carry oot the seMce work. produte new me.rir>g. urder. 

PRO",OTU' 
1LYIdi'<:j iWld IOkJIiom in order to 
complet~ thfir servic:~ wort. 

1.4 STUI) IHl1 ARt 5tud(>nl$ are rMe!)" a>ked or St~1I moy emp!"I' both Studo:nts u><' multiple methods Level II I, plus stuoN>nl$ take the 
nlQUlRlD required tQ communicate written and "'01 me<lflS 01 01 communication (OIal, Initiative to promote dfalog ..... 

TO CO .... Ul'< I(.AT[ inl(lflT\o1tion aoo idfas in either oommunic.;!tion llut 00 an wriu~n, graphic) on an oogoIng with aoo und8sli!ooir.g amonq 

Il'IfOR"'ATIOI'I wriUen Q( OIal fom! and then irrlrequent ~ and with • b.J1h lor ~Itiple purposes aoo dlve~ audlenc~. 

A"'I) ID1AI only to the teacfle<. li!11ited raflge 01 audience- with div~ audi~nr;el (~.g. 
uIW11y within, clil>wom. community mern~rs, tea<:ilffl, 

~rs and ~r~nlS). 

I.' ( 0" 1'<1(1", TO ITAll The \eiIChtr does not Th@ leiICher partiafl)' C()llnoeru The teache! direal)' connecu L~ II I, plm service·learning is 
OR 1000lITAI'I I)A ROi I11ttntioNDy Cool1e<:t student stuMnt ilCti ... ~~ 1,0 the Siudent ilCtivities 10 thf publicly acl<rlooMedqet! .nd 

activities to a statt standard. fuffi llment of ~ Slalf 0/ 001 lutflilment ot. state or Ioul frequently u~ as a leiIChing 
Sli!ndard. standard. methodology to utihe in 

lulfillfng m.1n)' 01 ~ state or 
loxal slandard. 



(LUSTER I: LEARNING 

ESSENTIAL EUMlNT 2: Effective service·learning engages students in tasks that challenge and stretch 
them cognitively and developmentally. 

1.1 SllVI(I TASIiSAftl 

(HAlU""N' AND 

PROMOTI DIYILO'MII<IT 

LEVU I LEVEL II LEVU III LEVEL IV 

Students ate rssenrldy 
5pl!(latOr! or, at mon, 
ill'>i!.t.lnU \0 1M primary 
providen of 1I'IVk.~. 

Students all' mgaged in 
challenging taw thai nftldl 
~il:ally, (ognlli'/tly, 
IOtitIIy .rod/or mically~n 
new roitl and/or In Ynfamill.1r 
~trngs. 

~I til. plYlltudenU ~re 
lnc;rMllIQly able to Identity 
eXlemal"ld Int~rul'"too 
tNt impoJt limits on what \tit)' 
"n do or ~, .r.d devise 
Itutegitl te expand ~ 
boundIrits. 

ESSlNTIAL ELEMENT J: Effective service-learning uses assessment as a way to enhance student learning as well as 
to document and evaluate how well students have mel content and skills standards. 

' ,1 AISlUMll'lf II 

I..,.,,,, ... TIII WITH 
INITRU(fI(ltl 

LEVEL I LEVEL II LEVEL III Llyn IV 

Leilming ~ e~pected. bill goall 
are n<K ~ 00\ and 
a~1 is WCKmaI Of by iI 

~Ie method, !OCh ill iI 
conduding interview. 

~ ~amlng goall are in 
Inlegl~1 patt of the proglillll 
~ .f>(! all' clNtly 
c;wnm<,llloted at the ~ 
~ with fxptcted 
PE>foo""nce ~ndards. 
("Hfrf'S wml you must 
do to get ill A. 1 

Auei~t of l1udtnt !tilming 
Is COI'lKiously ~ 1\ a 
d)'l\Ml1ic rutruclml (not lUll 
tv~) 1001 ~I cOl1lrilll.l.n to 
lilt qullily 01 ~ f~f. 
Emphf.Ws Is ,*ed on gMng 
«udtnts tilt imiqht in! tool:! to 
mtU. 6emonSInte oIf1d .ooNtf, 
on ..... Ifty of ~ the thirIo!P !!ley 
trt l«ornpis/Ii'Ig lnd ~. 



(LUSTER II: SERVICE 

ESSENTIAL ELEMENT 4: Effective service-leaming enQ<1ges students in service tasks thal have clear goals, meet genuine needs 
in the school or community. and have significant consequences for themselves and others. 

LEVEll LEVEL II LEVEL III LEVEL IV 

1.1 SIAVIU ,o ... ~s The goals ,r~ not written Or\(! Of more 1efVi<@ goals are The IW.·!fJ«if1(!jOo1b , nd the leYtIliL plus the goals of the 
... Ili (UAIHY n.r.TtD and/or are unclear to stllr:lents. Ipedfoed, but the ~arming '~rtht ... ta(hing gw~ oilhe ~ proiKl h"", bem 

goal II unclear to !~~. seMct projeI:t itfr dNriy ~ with \hi! <I!i~laf1(t 
(for !nUance, ItuMnu mil)' communk:.tfd to ...:l .>rid "9!mnmt 01 aI 
tnow tNllhey wi. betflend an ~by.H~u. p«OOpftl. 
tIderty person. but ~ no 
fUIOt\ to exanYle the ~ 
(Of'ICepi of ~ ind the 
role 01 irlsTitutioII~ ure In 
our !OCiety.) 

1.1 "'DDIIUIII .. The ~~fied ~ may be of The iOft11ified need n of The iOmlifoed need is gmlli~, ~ ~ need is of Mfl 
,II"UIHI HilI> m;1lOf (()I1~t 0/, ~ ~ KlfM importilXt \0 ltMe who b Ugnific.nt .md d l'Kognimj and l.llgent importanr;t to the 

~icant root u~tood to ~rt imoolved II p<vviden or II3lmporllnt by both the community (I.t" rtwikling 
be K) by a~ participilfll! . rec,pitrm of ~rvice. Ituderm and community.t .IW • n,'uut disaster or ."". ....orldng to sor..e , Iong·tenn 

(ommonlty (Of1(em). 

I.' SUWIU U ., ,,, , .. II' Studffiu proYide .uiKllnc~ ~tude!l1l "silt WIth talb lhil lM II~ ~UI ltudents work 

THUR (Ot<UQUUKU 
.... ith ulI'M 00t I'OI.ItJM IMQ proYIde unique illiM"xe ~ tl pkII r.tuden15 pI'I'b", tow¥d~~~ 
IN! would o~ ~ be ~LMg ~ !til! MtdIOf Wls whKt1 ide! new dirnmsionI solution to !tit (ommunity 

"N( ", .. "''''',.,. handled by !tit ~ Of knowI!-dge U:nlr.t to !he to prMM eHorts ind ~ nftd being~. 
~ being heIpN. miuian 0/ thr .-q Of 1ft 0/ mistMltr tNt ~ not be 

inciYiduih. plOwdtd without !he help 01 thr 
11Uden15. 



(LUSTER II: SERVI<E 

ESSENTIAL ELEMENT S: Effective service.leaming employs systematic evaluation of the service effort 
and its outcomes through formative and summative methods 

LEVEll LEVEl II LEVEl III LEVEL IV 

'.1 Th~ evaluation plan Is 
~bylho!~ 
¥Id Coruisb 01 ~ 
inlomlatlon and ~ 
~tht~oIthe~ 
.... ~. InIMiPw, 
tIv"t<kW'l1)( ~. Ills 
~ only MId I'D! UIfd 
to impnM !he ptOjKl. 

An tv~M!Ion p0n ;., oafted 
~orf tilt project begils ~r.d 
~~tJ ~ , SlI'OnQ voict in 
lIS ~ ~nd lI'I1~t.tion. 
The IMlu.ltion O(ur) bef~. 
during I<ld 1fIt'1 -..iI:f oInd Is 
uwd 10 monitor lOll ~ 
Iht ptOjKt oIJld to ~ 
teC~ for futlR 
"...". 

Sq., 
001...5 

StuOtnu, tfKhen. and when 
!PP!"oprioltt, community 
members we al lr'M:lMd In the 
ev,luation. E",lwllon indudes 
[ OIl"fTIenil on It1I' impKl 01 
!ftVice on ~ bring ~ 
;nI on thole doing Iht Ifl'YiI:t. 
EvWition muII.i m' !h.nd 
with JUrftled IIJ!imm 
indudirog community !If'OUII!, 
p;nnb .nd 1d!ooI foKtllty. 



(LUSTER III : 

CRITICAL COMPONENTS THAT SUPPORT LEARNING & SERVICE 

ESSENTIAL EUMENT 6: Effective service.learning seeks to maximize student voice in selecting, 
designing, implementing, and evaluating the service project. 

LEVEL 1 LEVU II LEVEL III LEVEL IV 

, .. 

' .1 

EH(DUU,GU 

STUPE,.,. VOIC E 

Pllo ... ons 
TU.CHil'l ROll 

A' FA(llIT"'TO~ 

Students perform iHSigrled 
ta~ within a projea 
dt$igned ~nd directed 
bytheled~. 

T~her dlrKIS.od u,,,trols 
~arty .11 .~u. of tilt ~t 
aoo leamin9. 

SIOOenI'l maIt~ dlo~ from 
options suggested by 1M .-. 

Tea~hef defines ITIOSt 'lpI'<:u of 
servke and learning but 
ilXrtllt) opponuni~ for 
student d«ision-ma~ing as 
S/I'le deems appropriate. 

Teadler acts.1 menlO!, coadl, 
molill.tor and ladi l~tor, while 
!!!.deo1S !Wine ~gnirlUnl 
a~u 01 ~e ;md learning. 

Same as lfo.oeI llI, plus in some 
cale! It II pIl'Isibie and 
appro¢ate lor the wv;ce 
project{s) 10 be en~rtIy ltJ.Jdent 
designed. direned,md 
Implemented with adW:e and 
assistarKe from the tuer,er and 
ollle,s """MlIe as~. 

Teadlff Jupirel, r~ oJOd 
enwJrages effuru tholt are 
sIlJdent-diredro irl nearly ~II 
'!oped! 01 the \ervice and 
leaming. 



CLUSTER III: 
CRITICAL COMPONENTS THAT SUPPORT LEARNING & SERVICE 

ESSENTIAL ELEMENT 7: Effec tive service-learning values diversity through its participants, its pract ice, and its outcomes . 

7.1 DIVUIITT IS 

PIKUntD 

AHO VAlU U I 

1.> (OIol ..... UHICATlOH 

..... lH PIYUlIl 

IHDIYIDUAU 

IS FOSllnlD 

7.l PARTICIPAllO,.. 

..,. DIYUSl '1I0U'S IS 

IH(OUU"P 

• The term 'divrrle' il nm IIltended 10 ~ ~JN Gl broadly as po!Jibk; it reitrlro Iwman voriety m terms d pt'fIorIQ/ iMntiry, aptrimct 
(t.g" tdlKllriofla~ worli or pmonoJ tJ{JUle/l(t), and cr.:p')Oty/ounJ fa ,~OOf[n ~ rot~~ mat W'f)' 1iI<~ rwerIclp. art IIIlI inrerrkd III Jobels 
/0 "bo:< in" a 16Virt-lroming porrocopcml bul 'arlit! 10 tl'{ogrriie IIIr ri;llIIm I/I!e ~ 10 the lhomi llNin·learning OCfivity. 

LiVU I LEyn II LEVEL III LEVEL IV 

IJM.RiI)' it rarely considered iii OIvef"lity is ~p~iated, 001 Oi.el'5ity is ont !em through ~ty is dilcusled by all 
rrIOfe than an afterthought ooly di.lcul5ed when ~Ud€flU Which servke wor1t is a~ayl imoo!ved in !he ~e wort., 
eilhef In pr~ring for seMCt, bring it u~ II ~ not an e>.amioed, and comlderatioo II'lduded in rtllection and 
doing I~ or re!\ectlng on it. intentloml pan of the oj it ~ planned for In the probItm-soIvIng. not ooIy 

cumrulurn. curriwtum. regMding the service projecIltser 
bul mminlng deeper is~ 
reined to equlty aod jw!i« in -. 

Communication arid intenll:lion CommUf\k;>l.ion ~ en<;ouroged Go.ib related (0 divers~y ~ SludtnU lhem\ehes emllriK~ 
OC(1In only indOentally iIfId <It the (Omlor! le\>eI o! each ~tabli5hed. TIll' leadle! divenily ill an a'>lofi 10 ~II' 
Kddenlally. being neilher partki~nl. There Me 00 eI)(ourilge WIlln1lJli(alion, program and II'I.'k oul wa~ 10 
d~ou~ nor 1'IX0001itged. deliberllte allempl! to omurt Of ~rticularly throog/l lefVi<:e in'AAe interaction bet~ and 

faciiutt inl~radion. projr:cu thaI require ongoiog rt!pKt for all ~noru invo'-'ed. 
irllelilCltve work. 

Sm'il:e wort< il dI.lr.Klerifed by Participation with divtrse Sffvke work irll'Olv6 orvl'nol' Service work involves a 
relil\ively hornoge"notl! group! 
~ng other.; vef'j much rlke 

91"01J!11 Of iocfrviduall ()(C~<S 
Lar~y through one ~ 

participant! woRing ~~. wide variety of (Ofnmlfflity 
partidpanu ""d grouP! 

them!elv~. helping aflO!her group with womng together in II Mlaintd 
whom Ihty would not typically rtkllionlhip. 
inleract (e.g., !Iu~nu ~pi"!l 
eldeo). 



CLUSTER III: 

CRITICA L COMPONENTS THAT SUPPORT LEARNING &. SERVICE 

ESSENTIAL ELEMENT 8 : Effective service-learning promotes communication and interaction with the 
community and encourages partnerships and collaborations. 

LEVEL I LEVEL II LEVEL III LEVEL IV 

' .1 TIACHIII' AHP 

ITUCI'"," IICOMI 

~IfOWlll)(;lA'lI "'lOUT 
(O_UHITT RlJOUlK1l 

U (o,"A('1' 

WITH (O_U .. ITY 

IlISOUIICU 011 , .. "T .. n, 
IlcuHt ...... nll 

8.J (0_U",,,,11I0 .. 
CU.R RIJUS ."P 

OOlCO .... !S "'Ill Ul.'US .. IP 

.......0 .. , 'UT .. I I S 

r~iCherl aJld Iludenu hoWe 
littil' f~e with or 
~ of O)(llmmlly 
reouKes ,nd poImtili 
p.JllnfflhipL 

Thorn> Is ~ mlfllmal (an~1 
brI .. nn lfoKhfr, Uudienll and 
;til)' ~e ~ The 
\e<Kher w:u up the p ojrct ¥od 
till! ltudena I~I it. 

Communicatlon Is in~ular and 
IJnpiamfd, $Offif~mes 1'tS~ltlng 
In miS!Jndmtanding aIxM.rt tht 
~ and ~sbilitles and 
tilt intMdfd stMc:t OIJIcomtS. 

Teachtn arid m.deoilleam 
aboollPteJal k!)' mouI'(CS 
and potential ~ i1 the 
mmmunity. 

o.w Of two individuilh or 
1l'pI1!'\O!I1\atr.... 01 COOlnlU'lI\)' 

groups may hElp the tNdltf 
and uudent!; ~ up tht wrW:f! 
projeI:l and/or -.eM ~ 
(OIlllJilanu fa Il 

lht roles, ft~lbilities ~nd 
strvkt outcomtS .... t djscvsloed 
and ~rffillJIlOfI ~ 
PIIrtneo at 1M: O<I~ 01 the 
~and~.tthe 

"'" 

TeacMn and u~u ilCqUff 
, rich f.nov~edgc of wnmutlty 
lesot.Irt('S ,rod , Ilngt cJ 1dto~1 
for poIentili pa~I~. 

Ongong~.e 
tmbbhed with ~ 01 _ 

community groups to wOO" on 
oIfOd luNi. the ~e and 
18rntng 9W~ 

LM III, plus IIIJdenU and 
teachtn b«~ reoun.:~ to 
G\Ilm ~ \he, knowledge 
within iIId 0I.ftllde the idlooI. 

~ ¥lei CO!'/IIfU'Iit)' 9fOUIK 
corne to _ tht school ft. 
tomn'II.riIy relOlne.. Thfy 
~ INt IIl.dtnI ming 
aod ~ WI bt fAlIied to htIp 
a~t needl ¥lCl1OIYe 
(00'IYII'.My probItms. 

Commur1ic.tlon evoiYes into 
di.logut and from dialogue 
_gel ntw ptrttptions aI 
,oIts and 1'tSpOI'ISibiitia, with 
!how in lilt comrn~ ~ng 
~al~t 
~ in ~Iion and !hose 
in schools ~ ~ilbnt partnen 
in irnproYIng cornmun,(ift. 



(LUSTER III: 

CRITICAL COMPONENTS THAT SUPPORT LEARNING &. SERVICE 
USENTIAl EUM£NT 9: Effective service.learning prepares students for all aspe<ts of their service experil"nce 

including understanding their role, the skills and information required, safety precautions, 
and sensitivity to the people with whom they will be working. 

The ~ begin$ with no Pnor ((I 1M ptll!KI. the tNeher ~ I, pIo.iIltudents Pf!p«! • levfIlll. pu~ 0111 of the 
nlOIl ~"OW\.t"'l, ip«ific rtIIection on stuOtntJ' helps studenU/clm 10 ~lif) ~~ ~ on t\III!IY.\MIi presenUltiom .nd iof()(ll),l~on 

ATTnU IHI " MO UllU prrAo\Il~~ ~ 01 nrrwIt ~' 01 ~ of tilt p!Ojtct .itl. g.ltl'oered. students Pfepll'f 
~ to the projKt _. stills M'Id IItJUJdH rtUt to Th! tychrf ~1JIIn 1Mb d materWb to orItnt lutln 

t/If projKt 3fN. Tm cauld Ill! ItarOOg !rom tht!e prnetl~ pa~ 
ac;{~1hfd through Alter ~. tile ItWerIII 
dil(lrulom, SUM)'\ ~C. dttemllt .,n,t fI.wtht! 

~lrJitWIg ~ ~ 

' .1 0'111""" n vou-rn TO Orienl.llion to lite and ~ Priof to the project. the teac:I'or, 1.e¥eI1~ pkJ$ Iwdents tontrue to ~ II & lU, tIIl.t plltf withn' 
THI (O_U" I11' ."'" ""'1 t.1Ikt plKt. ~ 1\ .It upon ,rd/or , represe!1UWf lrom ~ IOf i'lIonni\lon ¥1d count oiltl/dy ~ • 

HO'li WIT" WIIO" uudMu' itriv,l 'or proiKt. the cOll'Yllllllity ~ exp.m II"ft IWldtotanding Yia bro.ler peopt(tM 01 

TMn Wi ll WOEtll 
infotn'wllcon o1boul the ~, IMr "..".. (OOUCl$ and tIvough 1Ocl.II~~ is~ (pcwtrty. 
the people they _. and 

~ if1d IrMling cordJctftl Ig(lg. poIh_'OI'I. d~ 
(ommurity~ 

~ me prc!jKt. ~tl(.)~¥f 
mri~ in the ~ pnltf'(t 
iIl~~ 'rt~. 

' .J P~l'A~U 10~ ...,U' Tht ltKhtf I'rtJYide wlely lilt teKher provide$ wItty 6.lsed on presentations. ilude<1LS 
~ on student .e~ar<h, .vw.I tearner1 Odo!t!tify pooibIt 

~IUYAIft ~AI ITY ,SSUlI nOlTll.ltion to ilud61b britf~ ICIf stOOents ~r.d wet)' IuzMds if1d p!aI'I ~ ~ clioss dtvtlops , rill: 
beloit tile projKt begru {II pirelb .s . " integrlll Plrt ot on how to ~ poWbIe lN~t pi.vI lor tilt 
!d1ooI or on-site}, the irutrooiorwl pI¥I, ..... ~t. This Ny be ~ 

.!o;no .. kd9ublt e>:pert and 
~ by tilt tf~ • 
.,;jm~Uillor and COlTlmo.rity 

"""". 
••• P~(PA~ II l T1J OlOlll lilt t~Kher prtsents , ~eIy During dm ti~, 1M 

1M teKllo!r, (ommunily p~rt~r 
SllIdtnts dull cooperative and ltud@ntl(ooptfiliYtly 

fO~ T"'I'~ ~Oll AliT gent<,1I WI of expe<:liItIonl 10 te~ ,ndlor (ommunlty 
~ an ag.eoernent ag._t WI Is Is 5igf\ed by 

~IlAnl TO nt l m.denu bft(W: tile projKt ~$!n\.l.tM{I) iHVgn ~ cDnCmling ItuciMU' role!. ,nd 'IIudfnU. COlnm\ll'llty 1Wt1ll'l'. 
(xPl"",TIQ",' 0 1 

btgIns (tithH in d.rnroom 01 if1d raw to be ~ ..... and tr.Khft', vel whlcll Is optn 

to_U""Tr ''''IIT'''IIII 
upon ..",.,.~ .II. ~e). by \he II!.dMU ind Ior_,~~ 

up«liIbOII5 ~ ~ cit., 6pi!l1ion. ifId ollgoiooy reVIIion. 



(LUSTER III: 
CRITICAL COMPONENTS THAT SUPPORT LEARNINe; &. SERVICE 

ESSENTIAL ELEMENT 10: Effective service-learning includes student reflection as a central force in the fu lfillment of curricular objectives 
and is done before, during, and after service using multiple methods that encourage critical thinking. 

LEVU I LEVU II LEVU III LEVU IV 

10.1 RlfL l<TlO,.. O<CUItS ~ellettion CK(u~ CKr;;l~IIy. Refl«tion occurs comilten% RI:t\Ktion ocrun ~u~rIy s.mt as levtllll, pM studenl! 
a i ron i . PUIII",' usu~Qy onl)i at ~ (OI'ICh.mon aft~r' \ervi(e emlt, blJl on beI~, duri"'land after ~....u .~ dtvoeloping ~r own 

.,.. 1> .nll\ 51R YI(1 01 a ~e event oe<:,uionally and .sjloudkally ItS I aitlal w.tu~ of the total m.slghb and IM.s lIS a .<!Sult 
belor~ and <bing it. ~e-leami"'l e<perienc~. 

10 .1 MULTlPLII.UTllO~ One method is u!ed \0 engage Two or three methods ilfe Tile use of mukiple methods Level III, plus stl>denu create 
OF RUliCTION stl>denu in refle<tion (e.g .• uled to engilge studE nu in and meG", ("'su.~ ora!. written. thei, awn ~ructure>. tools and 

u! un l> studenu keep a tournai, or do a ~tion. arti!li<:) is eocouu ged with,n guidelines for reflection. 
final nudent proje<.t, or howe an mu~ipIE 9roopingl (e.g .• with 
Vlit Inte ..... iew with the leadlef.) individwls,. small groops arKI 

whale cIJss.) 

10.1 Au P ... " T1CI' ... NTS Stooenu 1'I'fIw. only Studenu ,eflect with each Everyone involved in the Where appfOpNte. ~lIgroups 
I,." ... " IN Ruumo,., individua lly (e.g .• through a othe< as w!'llas individuall)i. seNice·1earnirog expe<ience Is are IIOt onl)i in"Olvoo, but 

fJff!.otlil journal 04' '0)' meeting oldiYely involved in reflection ocmiorully .eI\ea together. 
individual ly with IhI' tea<~er.) (e.g., students, teachers. adult 

O/Oluntem, community 
members; tho5e prt:Niding and 
those receiving servia.) 

10.4 SruPENT1 LE.RN Sh/det1ts pmwrily ~ upon Str.ldet1u begin to go !lilt SIUdenU are able to oKqUirf!, ~rne as ~ III.!!'! students 
TO un ""III~ UYIU the "whilt h.lwened- 01 the "whili llapptned" to be able evalwte. and sr.thesill! are able 10 apply mirlg 
or CAITIUol Til I,.,IIIN, ~e-leaming e>IptriefK~. 10 compn!l>end and an~lyll! rearni"'l fr!}", I ~~ seMce 10 lutur~ projl'l:U and broadef 

their e<peri8l(e$. u~ dnd:fly It to iu\Jes wc~ a, ~iaI ~'f'OO. 
their awn I~es a !(I ihi' $ibility. public: policy. and 
lJ.roader community. dtizeml1 ip. 

10 .S ( O,..,.,leTIO,.,' ~"ettiCH1 e. ilu ~r.iltely Rlflection is desigrled to Reflection ~ at ~Je 1l4'JfI of l1'veIlII, plU\ rtflec:tKln e~tendl 
... ru ....... PI TO lrom prl:'Vioully eo.taJI>Wd provide d (onrlec~OIl betweffi the curricu lum. critkilly Iludoent learning into ~~ 

CURRICUlAR OIlICT IYU cutrH:ular objtcl~. th~ ~e p.oje(l lInd a lew of effeaing bo th the choice 01 levels and depths that cauld 
the given curricula< obiectives. obje<~1Iei ~nd IhI' me.lllli lar not be prediaed or requi<ed 01 

meeting them. slOOenb. 



(LUSTER III: 

---~'-""!"""" ... .... " 

CRITICAL COMPONENTS THAT SUPPORT LEARNING &. SERVICE 

USEHTlAl UEMlNT 11: Effe(tive SE!f\'ic.f'.learning a<knowledges, celebrates and further val idates studflnti' st':rvice. 

11 .1 THI Il'UI U( 

(IN .. NO OUT 0' !CHood 

H",'O'I'OIITUJoIITlll 
TO .Uoc; I'I IU THI roslnV! 

(OfolTIU'UTIOHI 0' TOUTH 

TO 'On (O_UNIn 

LEYEL I LEVEL II LEVEL III LEVEllY 

The I~achff tlkes lim. In 
dan tor !I~U to t~1 
oo...nat ~ hrif oI(h~ 
and to l'KogniJ!!! them tor 
~r ('/!oru.. 

LM I, pllJs O~r1 are m~ted 
\0 cia!.! III rKogniZ!' ~udI'nu' 
(ootributoom (coovnunity 
partners. adminisuation, 
p'.PIlu, communiI)' ~l. 

lrI~ II, ply! n\!d@nuan! 
rKogn~ed wu!de oi dollS , rod 
by wkier ~t$ (nu(!en\ 
asstmbliel, med~~. 
comlll'Jlllty MIlUJ. Types 01 
It(ognitiun ""Y ~ Ioon.II 
~ on tr..1UU¢.-.d 
......... tiom 10 oJdv;n;ed training 
In a servic~ lied. 

A ntW -.ilion emel~ of thl' 
rolf of youth in wclely .n a 
~.tIuabIt rtsOUrtf to lilrir 
communities, u provldeu, 
not just recipient!, 01 ~e. 
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