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Introduction:

This report is the second year of data findings (of a three year grant project)
involving four California campuses who received funding from California Campus
Compact through a Learn and Serve America Higher Education grant as part of the
Corporation for National and Community Service in an effort to increase college
readiness among youth from disadvantaged communities. Lead institutions served as
regional hubs for service-learning projects while collaborating with other colleges and
community partners. Below are brief descriptions of each institution.

California State University, Fresno (CSUF), focused on services that foster
personal, social, and academic competencies of disadvantaged youth in the Central
Valley. A combination of tutoring/mentoring, college literacy training, and service
learning courses were utilized to promote the goals of the project and success of the
youth involved.

Humboldt State University (HSU), implemented community partner-campus
collaborations to provide tutoring and mentoring for youth, and campus tours for
youth and their parents. Other efforts focused on faculty development workshops and
college and youth engagement in MLK day activities.

University of California, Los Angeles (UCLA), worked with their two campus
partners, the Vice Provost Initiative for Pre-College Scholars (VIPS) and the Center
for Community College Partnerships, as well as with other college institutions to
reach high school youth in a reciprocity of learning where youth shared knowledge
with college students, administrators, and faculty about their barriers and challenges in

attempting to gain access to college.



University of San Diego (USD) partnered with youth from the member
organizations of a Linda Vista Youth Coalition in college preparatory activities
including tutoring, mentoring, college workshops, and joint service projects such as
AIDs Walk, MLK parade, and Special Olympics.

Performance Measure Goals:

This report focuses on two of the performance measure goals. 1) College
students participating in the service-learning activities will demonstrate an improved
attitude toward learning for academic engagement. Specifically, by year three of the
grant, 75% of college students will indicate an improved attitude towards learning for
academic engagement as reported on a survey. 2) Youth participants will demonstrate
an improved awareness of how to navigate the educational system. Specifically, by
year three of the grant, 75% of disadvantaged youth that have participated in service-
learning projects will indicate an improved awareness of how to navigate the

educational system as reported on a survey.

Survey Development:

In the first year of the grant two surveys were developed in collaboration with
grant directors at the four lead institutions to measure performance goals. Emphasis
was placed upon creating surveys that could be easily administered, efficiently
completed, and quickly tallied while accurately measuring dimensions of the core
concepts of interest.

The College Student Survey, in an attempt to measure “improved attitude
towards learning for academic engagement”, contained seven items which students
were asked to rate on a Likert-type scale (1-4) from Strongly Disagree to Strongly
Agree. Students were requested as a result of their participation in the service-
learning experience to rate their level of: 1) increased understanding of their
knowledge and skills to improve the community; 2) increased understanding of how
to use course readings and information to gain insight into community issues; 3)
increased understanding of how their college education can benefit themselves and the

community; 4) increased likelihood to complete their college degree; 5) increased



likelihood to involve themselves in community service in the future; 6) increased
capacity to become a community leader; and 7) increased capacity to create positive
community change.

The Youth Survey, in an attempt to measure “improved awareness of how to
navigate the educational system”, contained 8 items which youth were asked to rate
on a Likert-type scale (1-4) from Strongly Disagree to Strongly Agree. Youth were
requested as a result of their participation in the service-learning experience to rate
their level of: 1) increased understanding of what classes to take in high school to
prepare them for college; 2) increased understanding of how to use resources and
support services at high school to prepare them for college; 3) increased
understanding of how to apply for college admission; 4) increased understanding of
how to apply for financial aid for college; 5) increased understanding of how a college
education can help improve their future; 6) increased understanding of resources and
support services available to them at a college campus; 7) increased likelihood of
attending college in the future; and 8) increased likelihood of earning a college degree
in the future.

Both surveys also included some basic demographic questions: gender;
race/ethnicity, and year in school. Lead institutions that collected the data also
indicated whether the service-learning was conducted as part of a college course,
single service-learning experience (e.g., MLK day), or extended service-learning

experience (e.g., Alternative Spring Break).

Year Two Results:

Data were collected in the Fall 2007 and Spring 2008 terms. Below are the

cumulative results from the 2007-08 academic year.

College Survey:

496 College students who participated in service-learning activities completed
the survey including 144 males and 346 females (others did not respond to

demographic items). Of these, 20% are first year students (freshman), 21% 2" year



students, 20% 3" year students, 19% 4" year students, 13% 5" year students, and 5%
6" year students.

Racial/ethnic representation includes: White = 223 (45%); Asian/Pacific
Islander = 57 (12%); Black/African American = 19 (4%); American Indian = 16 (3%);
Hispanic/Latino = 138 (28%); Multiracial = 29 (6%).

Of the respondents, 54% were in a service-learning course, 17% participated in
a single service-learning experience, and 21% in an extended service-learning
experience.

College student responses to the survey items indicate overwhelming project
success with respect to improving student attitudes towards “learning for academic
engagement”. Nine out of ten college students agreed that as a result of their service-
learning experience they increased their:

1. understanding of how to use their knowledge and skills to improve the

community (95.8%)

2. capacity to create positive community change (94.9%)
3. understanding of how their college education can benefit both themselves and

society (96%)

4. likelihood of involving themselves in community service in the future (91.9%)
5. understanding of how to use course readings and information to gain insight
into community issues (87.7%)

6. capacity to become a community leader (89.7%)

One additional survey item also indicates project success since the original goal
was that only 75% of college student respondents would indicate improved learning
for academic engagement by the end of year three of the grant. In this case, 79.9% of
college students in the first year of the grant indicated that they are now more likely to
complete their college degree.

While this figure seems substantially lower than the figures above, the results
indicate that the students took the survey seriously. It is likely that these students

were already highly motivated to complete their college degree. However, the project



successfully increased their learning for academic engagement since over 90%

indicated improved knowledge, skills, and understanding.

Demographic Differences:
Race/Ethnicity

There were no statistically significant differences in responses between
students of color and white students. Although every one (100%) of the African
American college students indicated that the experience increased their understanding
of how to use their knowledge and skills to improve the community and their
understanding of how their college education can benefit themselves and their
community. Similarly, 100% of American Indian college students indicated that as a
result of the service-learning experience they can now see myself as having the

capacity to create positive community change and become a community leader.

Gender

Women are more far more likely than men college students to indicate that as a
result of the service learning experience they are now more likely to complete my
college degree (83.7% vs. 70.7% respectively, p<.01). Women are also more likely to
strongly agree that the experience increased their understanding of how my college

education can benefit both me and my community (72% vs. 57.6%, p<.03).

Class Year

Students in their first year of college (freshman) indicated overwhelmingly
(93.9%) that service learning increased their understanding of how to use their
knowledge and skills to improve the community and 88.7% indicated that service
learning increased their understanding of how to use courses readings and
information to gain insight into community issues. In essence, freshmen were able to
make important academic content connections with their communities. However,
first year students as compared to second, third, fourth, fifth, and sixth year students
are quite different in their views about the outcomes of community engagement. For

instance, only 18.2% disagreed that they now see myself as having the capacity to



become a community leader and 16.1% disagreed that they are now more likely to
involve myself in community service in the future. Other students disagreed with these

items in the range of only 6-8%.

Youth Survey:

1460 Youth from disadvantaged situations who participated in service-learning
activities completed the survey including 486 males and 710 females (others did not
respond to demographic items). These numbers include 866 high school students (9-
12 graders) and 533 middle school students (6-8 graders) across various
race/ethnicities (White = 418; Asian/Pacific Islander = 268; Black/African American
= 218; American Indian = 52; Hispanic/Latino = 315; Multiracial = 79). (This is the
largest data response set for youth currently known for a service-learning effort within
the United States.)

Youth responses to the survey items indicate overwhelming project success
with respect to improving “awareness of how to navigate the educational system.”
Nearly eight out of ten youth agreed that as a result of their service-learning
experience they increased their:

1. likelihood of earning a college degree in the future (74.8%)

2. likelihood of going to college in the future (89.6%)

3. understanding of how a college degree can help their own future (89%)

4. understanding of the resources and support services available to them on a

college campus (76.5%)

Youth also indicated a better understanding of how to use their high school
experiences in order to prepare for college enrollment. Over eight out of ten youth
(86.2%) indicated that they now know which classes to take in high school in order to
prepare for college and 80.2% indicated that they now know more about how to use
resources and support services in high school in order to prepare for college.

Two additional survey items also indicate a positive impact on youth. Seven
out of ten youth (70.7%) indicated that they now have an increased understanding of

how to apply for admission to college and the majority of youth (59.3%) indicated that



they now have an increased understanding of how to apply for financial aid for

college.

Demographic Differences:
Race/Ethnicity

There were no statistically significant differences across race/ethnicity
although 80% of African American youth strongly agreed that they are now more
likely to go to college in the future. Also, over two-thirds of Asian/Pacific Islander,
African American, American Indian, and Latino youth strongly agreed that they now

know more about how a college education can benefit them.

Gender

Female Youth are significantly more likely (p<.03) than their male counterparts
to indicate being a service learning receipt increased their understanding of high
school resources and classes in preparing for college. They are also significantly
more likely to go to understand how a college education can benefit them and thereby
indicate a higher likelihood of attending college and earn a college degree in the

future.

Year in School

Year in School for Youth had frequent reporting errors. Rather than coding the
data consistently for various middle or high school levels, colleges sometimes entered
1 for sixth grade and at other times appear to have entered a 6 for sixth grade. In this
case, a 6 should have been labeled as a 12th grader. Also at times, data entries were
coded as a 12. Therefore, earlier percentages regarding level of youth served are

unreliable. As such, data analysis by year in school could be conducted.

Summary and Recommendations:

The second year of the Youth to College grant initiative was extremely
successful. College students who participated in the service-learning projects

evidenced an improved attitude in learning for academic engagement. Similarly,



youth from disadvantaged situations who collaborated with the service-learning
colleges and community partners evidenced an increased awareness of how to
navigate the educational system and an increased likelihood of attending and
graduating from college.

Service-learning projects directed toward youth from disadvantaged situations
varied considerably across the community partners and higher education institutions.
In some cases, it was not the intent of the effort to cover specific application
procedures for college admission or financial aid. Thus, the lower level of response
rates on these survey items. It may be worth considering whether all service-learning
projects want to attend to these issues more directly. However, success is clearly
indicated in improving youth awareness of and attitudes toward college education. As
previous research has indicated, attaining a college degree is highly correlated with
individual aspirations and motivations. Certainly, the Youth to College initiative has
in its clearly demonstrated a significant accomplishment in providing new learning
opportunities for both college students and youth and the hope of an improved future

for the state of California.



