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The effects of service learning pedagogy on college students 
 
Advisor:  Akagi, Cynthia 
 
2005 
 
The University of Kansas 
Health, Sport and Exercise Sciences  
 
Pages:  86 
 
The purpose of this study was to examine the importance of all four components of the National 
Community Service and Trust Act in 1993 (NCSTA) definition of service-learning, to assess the 
effects of service-learning pedagogy on college students, and further the research of service-
learning. More specifically, this study focused on how civic responsibility is affected by the 
inclusion of the other three components of the service-learning definition (community service 
project, academic curriculum, and reflection). Factors such as gender, ethnicity and class were 
also investigated in the study. The sample in the study was college students at Emporia State 
University. Emporia, KS, enrolled in sections of Lifetime Fitness (PE100), a course that is a 
graduation requirement for every student, regardless of major. Ninety-five students participated in 
the Higher Education Service-Learning Surveys, pre- and post-tests (Diaz, Furco & Yamada, 
1999) (n = 95).  
 
Although analysis showed no significant differences between groups, the quantitative data and 
reflection activity statements provided information for future research. Group D had the reflection 
activity and had the largest gain from pre- to post-survey. This suggests that the reflection activity 
may have had some impact on the scores of the students in this group, which would be consistent 
with prior research suggesting that all service-learning components are necessary for service-
learning pedagogy to have a positive impact on students. 
 
Sector:  HE 
 
Research Method:  Mixed-methods 
 
Subject:  Service-Learning – Higher Education 
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Pages:  172 
 
The purpose of this study was twofold: (a) to examine the relationship between participation in 
service-learning in high school and civic engagement after graduation and (b) to examine whether 
specific components of a high-school service-learning program appear to influence whether a 
graduate will continue to serve in some capacity after graduation. The study surveyed 89 
individuals who graduated from six high schools between 1995 and 2003 to determine their 
current level of civic engagement in the areas of community service, advocacy, and political 
action. Both quantitative and qualitative data were analyzed to examine the impact of 
participating in service activities in high school on the development of civic character.  
 
The results of the study indicated that student participation in high school service activities was 
likely to influence civic engagement as an adult. The area of advocacy had the largest effect size 
when comparing students who participated in high school service activities to those who did not. 
The area of political action had the smallest effect size and appeared to be the least influenced by 
service activities in high school. Schools in which service was integrated throughout the 
curriculum and student designed service projects were encouraged and supported appeared to 
have the greatest impact on the development of civic character. 
 
Sector:  K-12 
 
Research Method:  Mixed-methods 
 
Subject:  Civic Engagement 
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Pages:  96 
 
This study examined options for service-learning that were explored and applied within an 
Ontario community college. The investigation followed participatory action research, selected 
because it can engage participants in its evolution and development and because it provides a 
process that guides program planning. Service-learning is a type of experiential learning, 
combined with reflective practice, generally designed to mutually benefit the learner and the 
community-based venue. Developing service-learning within an Ontario community college 
connects organizational change and learning with the ways learners contribute to community 
capacity-building. This investigation of service-learning supports its growth in the Canadian 
postsecondary sector and leads to recommendations for further initiatives and investigations.  
 
This thesis reports the development of options for a service-learning model in a community 
college setting. Developing a model was based on four imperatives: resultant service-learning 
programs had to operate at minimal to no cost to the college; they had to respond to both learner 
and community needs; the choice of community venues could be either local or international; and 
the model could be broadly applicable throughout any college in the Ontario college system. The 
study reports how this process evolved, which options were developed, and what experience was 
gained in applying one of the options in the model. The recommendations based on the 
experiences reported in this study provide assistance for others on how to explore and apply 
service-learning options within community colleges in Ontario. 
 
Sector:  HE 
 
Research Method:  Qualitative – Multi-modal 
 
Subject:  Service-Learning – Higher Ed 
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Counseling Psychology and Special Education  
 
Pages:  147 
 
The purpose of this qualitative study was twofold: (a) to investigate how a service-learning class 
assisted in achieving the goals of a comprehensive guidance and development program in a junior 
high school, and (b) to examine the effects of a service-learning class on junior high school 
students. Thirty students who had been in the service-learning class participated in semistructured 
interviews. Parents and teachers were also interviewed to cross-validate student perceptions. 
Interviews were transcribed and analyzed to identify core meanings.  
 
Using phenomenological analysis, eight major themes were identified: personal awareness, social 
skills development, learning skills, career interests, character education, application of class, class 
satisfaction, and program administration. Each of the eight themes also had several sub-themes. 
Currently, there is a paucity of research regarding counselors using service-learning as a method 
to assist in achieving comprehensive guidance program goals. This study found that service-
learning is an effective method of comprehensive guidance program delivery and is beneficial to 
students. Limitations of the study are described and ideas for future research are presented. 
 
Sector:  K-12 
 
Research Method:  Qualitative – Interviews 
 
Subject:  Service-Learning – K-12 
 
Author-Assigned Keywords:  Academic guidance counseling 



Recent Dissertations on Service-Learning – 2004-2006 Abstracts by Author
 

Learn and Serve America’s National Service-Learning Clearinghouse 132
 

Taliaferro, Rhonda 
Service-learning leadership and implementation in three middle schools. The story of an 
innovation in the school district of Philadelphia: A qualitative study 
 
Advisor:  Gorman, Charles 
 
2005 
 
University of Pittsburgh 
Education  
 
Pages:  282 
 
The purpose of this study was to identify the definition of service-learning used in Philadelphia, 
recognize the practice as a K-12 teaching methodology in the School District of Philadelphia, 
examine the vision and leadership practices as a strategy for innovation, and observe 
implementation for sustainability in three selected middle schools. In this case study, the 
NUD*IST Version 4 computer software system was used in the process of qualitative data 
analysis for interviews with 20 middle school-based, central office, community, and state liaison 
leaders of service-learning. Service-learning in Philadelphia was examined by using the model of 
shared vision by Conrad and Martinez where school-based activity and practices were reviewed. 
Suggested leadership models for service-learning by Aguilera included transformational, and 
catalytic leadership, and cross-role leadership, of Fullan and Miles. Elements for effective service-
learning implementation and outcomes with teachers, students, parents, and the community in 
large-scale efforts of change and reform were presented with suggestions from the voices of 
Philadelphia leaders.  
 
Implications and recommendations for the future in policy and practice of service-learning as a 
teaching methodology, innovation, and reform effort suggested dialogue, reflection, and inclusion 
of all stakeholder groups; ongoing and frequent professional development with teachers, 
administrators, and the community; phase in and pilot testing to ensure buy in; connections with 
The No Child Left Behind legislation; and cooperation in preparation and training with 
universities and school districts. 
 
Sector:  K-12 
 
Research Method:  Qualitative – Interviews 
 
Subject:  Service-Learning – K-12 
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Taylor, Joby Blaine 
Metaphors we serve by: Critical and constructive play with the discourses on service, national 
service, and service-learning 
 
Advisor:  Rivkin, Mary S. 
 
2005 
 
University of Maryland, Baltimore County 
Education  
 
Pages:  393 
 
This dissertation presents an argument for the redescription of scholarship, generally, and national 
service and service-learning, specifically. Its seven chapters constitute a set of interrelated 
research essays beginning with reflexive constructions of theoretical and personal starting places 
before moving into critical and constructive investigations of discourses informing service-
learning. Conceptual metaphor analysis is the uniting methodological concept throughout. Close 
readings of key texts identified and examined the implicit and explicit metaphors that frame 
historical and institutional conceptualizations leading up to and currently informing service-
learning. Chapter one proposes a humanistic scholarship informed by the redescriptive metaphor 
scholarship is play. Chapter two discusses the theoretical issues of scholarly reflexivity and trace 
the shifting conceptual metaphors of service. Chapter three historicizes the term service by tracing 
its etymological story and describing the semantic shifts that underpin its present polysemy. 
Chapter four investigates the manufacture of service meanings by critically examining the 
conceptual metaphors framing the National Service Movement from 1900 to the present. Chapter 
five investigates the contestation of service meanings by critically examining the conceptual 
metaphors used in the attempt to establish and authorize service-learning. Chapter six explores the 
imagination of service meanings by identifying the growing number of explicit and purposeful 
metaphors being introduced into the academic service-learning literature. The movement in these 
chapters from historization to manufacture, to contestation, to imagination is from scholarly 
deconstruction to reconstruction, from critical understandings of social discourses to creative 
participation in social formation. A call for the generation of new purposeful metaphors is the 
logical conclusion to the argument. As a service-learning practitioner, and thus a member of the 
audience in question, the researcher ends with a first response to this call. Reflections on the 
metaphor service is play constitute a final chapter, an afterword that constitutes less a conclusion 
than another beginning. 
 
Sector:  HE 
 
Research Method:  Theory/History/Literature 
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2004 
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Pages:  234 
 
Traditionally, academic researchers have not involved underserved communities when dealing 
with and researching difficult social problems. Many universities are now feeling pressure to find 
ways to work closely with local, disadvantaged communities. Community-based research (CBR) 
is a new movement in higher education that combines practices from other participatory research 
models as well as service-learning. CBR requires researchers to work closely with the community 
to determine a research agenda and to carry out the research to affect change. The goal is to 
empower disenfranchised and marginalized groups. The purpose of this study is to explore the 
process of conducting community-based research from the researcher's perspective. This process 
study presents contrasting cases of two CBR experiences. One collaboration was conducted with a 
non-profit educationally oriented organization in a large western city; the other, with community 
members who provide services to the growing immigrant population in a small, mountain town. 
The considered issues in both collaborations centered around access to the community, power, 
communication, shifting research plans, timelines, scope, and the required range of knowledge. 
There were factors that facilitated or hindered these collaborations—shared goals, defining roles 
and responsibilities, trust, views about research, rapport, and hidden or fluctuating agendas. 
Despite these factors, the community benefited from the research process. The community gained 
research skills, useful research results, and access to resources. Based on the findings, the 
researcher developed a conceptual model organized around the four categories of community, 
collaboration, knowledge creation, and change. The model presents a way to consider how to 
increase the value of CBR. In this model, the form of CBR that has the greatest value is radical 
CBR. Radical CBR requires that the researcher work with grassroots community organizations, 
share all decision making with community partners, involve community partners in all aspects of 
the research process, and seek to create change that challenges existing power structures. The 
model also demonstrates how to add value to more mainstream versions of CBR. 
 
Sector:  HE 
 
Research Method:  Qualitative – Multi-modal 
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 Community Development  
 
Author-Assigned Keywords:  Curricula, Teaching 



Recent Dissertations on Service-Learning – 2004-2006 Abstracts by Author
 

Learn and Serve America’s National Service-Learning Clearinghouse 135
 

Tongsri, Chirapar 
The contributions of demographic background and service-learning experiences to 
undergraduates' perceptions of appreciation of diversity 
 
Advisor:  Inkelas, Karen Kurotsuchi 
 
2005 
 
University of Maryland, College Park 
Counseling and Personnel Services  
 
Pages:  155 
 
This study investigated how race, gender, academic class standing, service involvement prior to 
college, and type of service-learning program may relate to students' perception of the 
contribution of service-learning on appreciation of diversity. The data were collected from 290 
students at the University of Maryland, College Park in spring 2004, from a locally-created 
instrument. The findings revealed that there were significant differences in the reported 
contribution of service-learning to diversity appreciation between women and men and between 
freshmen and seniors, although there was no difference between races. Stepwise multiple 
regression indicated that aspects of class standing, type of service-learning program, race, and 
gender significantly predicted and contributed to the variance (8%) in students' reported 
contribution of service-learning to diversity appreciation. Further research should be conducted to 
better understand the role of race in this outcome as well as how practitioners can structure the 
service experience to enhance this outcome. 
 
Sector:  HE 
 
Research Method:  Quantitative – Non-experimental 
 
Subject:  Multiculturalism 
 
Author-Assigned Keywords:  Higher education 
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Community service learning at Canadian universities: Emerging models of social change 
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University of Toronto (Canada) 
Theory and Policy Studies in Education  
 
Pages:  104 
 
This research paper is based upon the contention that service-learning programs are best able to 
contribute to the process of social change if they utilize a critical pedagogy. The paper begins with 
a review of the current literature with respect to service-learning programs in the United States 
and Canada, and suggests that those programs that utilize a critical analytical approach to service-
learning prepare students to become active and engaged citizens and agents of social change. An 
exploratory study of seven Canadian universities engaged in service-learning activities—included 
as part of this study—enhances our understanding of the current panorama in Canada as well as 
helps to synthesize the findings of both a literature review and the exploratory study. In the end, it 
is asserted that service-learning programs that utilize a critical approach to understanding 
systemic issues that adversely affect communities are in the best position to educate their students 
to become effective agents for change. 
 
Sector:  HE 
 
Research Method:  Qualitative – Multi-modal 
 
Subject:  Service-Learning – Higher Ed 
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Pages:  259 
 
The University of British Columbia (UBC) is exploring ways in which to develop and implement 
service-learning. This study explores the development of service-learning from a critical race 
feminist perspective. Service-learning is a form of experiential education. It is a strategy or 
pedagogy where students learn and develop through service experiences which are designed to 
meet identified community issues, and are collaboratively organized between academic 
institutions and communities. Critical race feminism, as an epistemology, sets out to understand 
how society organizes itself along intersections of race, gender, class and all forms of social 
hierarchies. Critical race feminist theory utilizes counter-storytelling to legitimize the voices and 
experiences of women of colour, drawing on these knowledges toward the larger goal of 
eradicating all forms of social oppression. The central question for this study is this: how can 
UBC develop partnerships with individuals and communities of colour that would support and 
enhance the well-being of such communities, in a service-learning context, when the institution 
remains a site of white, male and class-based structures, discourses and practices? Through 
counter-storytelling, women of colour students, staff, faculty and non-university community 
members relay their perceptions and experiences at and with UBC. Their perceptions and 
experiences of systemic exclusion form the basis for the development of a service-learning model 
from a critical race feminist perspective in this thesis. The implementation of such a model would 
foster the development of respectful and mutually beneficial partnerships with individuals and 
communities of colour.  
 
This model calls for institutional accountability through institutional transformation from within, 
through the development of a Centre for Anti-Oppression Education, Training and Development, 
and the simultaneous creation of an Office for Critical Community Service-Learning outside the 
Point Grey campus. According to this study, such development must be founded on critical race 
feminist principles of education for transformative citizenship. These critical race feminist 
principles would encourage a transformative project for education through an emphasis on the 
development of respectful relationships across social hierarchies, and a commitment to co-
creating and sustaining just communities in search for a more humane and equitable world. 
 
Sector:  HE 
 
Research Method:  Qualitative – Interviews 
 
Subject:  Multiculturalism 
 
Author-Assigned Keywords:  Higher education, Bilingual education, Multicultural 
education, Women's studies 
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Whitelaw, Angela Michelle 
The impact of service learning activities on fourth and fifth grade students' attitudes toward school 
and civic participation 
 
Advisor:  Smothers, Bobbie 
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Pages:  60 
 
This study examined the impact of service-learning activities on fourth and fifth grade students' 
attitudes toward school and civic participation. The sample for the study consisted of 160 fourth 
and fifth grade students from an urban school in Memphis, Tennessee. The participants completed 
the Tennessee Department of Education Learn and Serve Elementary Survey. The results of the 
study indicated that service-learning activities had an impact on students' attitudes concerning 
school and civic participation. Descriptive statistics and ANCOVA were used to analyze data. 
 
Sector:  K-12 
 
Research Method:  Quantitative – Non-experimental 
 
Subject:  Civic Engagement 
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Advisor:  Mostert, Mark 
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Regent University 
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Pages:  75 
 
Undergraduate students in Christian liberal arts universities are often compelled to learn and 
develop attributes that correspond with the Protestant faith tradition, through various 
methodologies. Empathy is one particular character trait that is often discussed but inadvertently 
neglected in the research. However, in this study focuses on an Anabaptist liberal arts university 
in the United States that takes pride in its cross-cultural study program and its ability to foster the 
development of empathy in its undergraduate students. This particular study investigated empathy 
development in a group of undergraduate students who embarked on a five-week cross-cultural 
learning experience to Lesotho, in Southern Africa. Along with home stays, students were 
engaged in a service-learning project that involved developing and working in an AIDS/HIV 
garden. Using a quasi-experimental design with a control and experimental group, data was 
obtained from the Balanced Emotional Empathy Scale (BEES) (Mehrabian, 1996, 2000) to assess 
whether empathy development occurs in undergraduate students through the cross-cultural 
learning experience. The results of the study indicated there was no significant change in empathy 
development in the 22 undergraduate students who participated in the Southern Africa cross-
cultural learning experience. 
 
Sector:  HE 
 
Research Method:  Quantitative – Quasi-experimental 
 
Subject:  Character Education 
 International  
 
Author-Assigned Keywords:  Educational psychology, Bilingual education, Multicultural 
education 
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Pages:  210 
 
Despite influential interest in service-learning as one possible vehicle for educational reform in 
higher education, service-learning programs, although growing consistently, have done so only at 
a modest pace, and they remain primarily in the margins of higher education. The literature points 
to the faculty role in advancing service-learning as pivotal. Therefore, the purpose of this 
qualitative phenomenological study is to add to the slowly growing body of literature concerning 
faculty motivation for and deterrents to engagement in service-learning. It interviews 20 faculty at 
14 Campus Compact institutions throughout New England. Half of these 20 faculty are classified 
as having an intellectual (I) career orientation (a personal characteristic orientation that usually 
predicts non-involvement in service-learning), while the other 10 are classified as having a 
humanistic (H) orientation (a personal characteristic orientation that usually predicts 
involvement). The power of the personalities, expertise, and empathy of the staff in the service-
learning office is a major finding of this study.  
 
This study indicates that faculty want to interact with staff they can trust to lead them in the right 
direction. In addition, it seems that some I-faculty are more humanistic in nature than would be 
predicted. Faculty who did do service-learning were committed because they felt it provided a 
richer learning experience for their students and an opportunity for their own professional growth. 
For those who did not engage, there was a consensus that they had not been trained as teachers. 
They were not able to overcome the strong perception that what they taught could not be well 
matched to or enriched by a community service activity. Teaching in a receptive environment is 
also an important finding. This means not only having fewer barriers and more rewards like time 
and stipends to do service-learning, but also to have service-learning recognized in the tenure 
process. Also, this study indicates that faculty's lack of knowledge about service-learning 
influenced their decision to engage. Finally, some faculty from all four quadrants held the belief 
that service-learning could be a vehicle for advancing the goals of undergraduate education. 
 
Sector:  HE 
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Pages:  137 
 
This cross-sectional study examined the comparison between 9th graders and 12th graders in their 
attitude and preferences in community service. Students were surveyed using one instrument with 
three components: A demographic survey, The Community Service Attitude Scale (SCAS), and a 
rank-order preference scale. The CSAS was evaluated using item analysis and internal 
consistency for the appropriateness for use with a high school audience. The 9th grade students 
were compared to 12th grade students in participation, rate of occurrence, attitude scales of the 
CSAS, and community service preferences. In addition, the differences between the gender for 
each grade on participation, rate of occurrence, and community service preferences were 
completed. A Pearson Product-Moment correlation analysis was conducted to determine the 
relationship between students' mean scores on the stages of attitudes and preference for types of 
community service. Results indicated a significant difference between an entering 9th grade class 
and a graduating 12th grade class on participation and rate of occurrence of community service. In 
addition, a significant difference was found on the CSAS stages of awareness, action, ability, and 
connectedness, and intention (p < or = .001). No significant difference between the 9th grade and 
12th grade students was found on the CSAS stages of norm, empathy, benefit and seriousness. In 
addition, this study found gender impacted 12th graders but not 9th grade. 
 
Sector:  K-12 
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Pages:  118 
 
This thesis explored the relationship between students' participation in a one-semester service-
learning course and their self-perceptions of diversity, defined as appreciation of difference and 
awareness of structural inequality (O'Grady, 2000). Specifically, the study explicated the 
relationship between each of the two diversity components and race, gender, service hours 
required, and prior service participation. The study utilized existing data from the Curricular 
Service Learning Survey, a locally developed instrument.  
 
Results indicated that women's perceptions of appreciation of difference were significantly greater 
than men's perceptions, whereas students' perceptions of awareness of structural inequality 
differed significantly by race and gender. Blocked hierarchical regressions revealed that students' 
prior service experience and high school service requirement predicted a significant but small 
amount of the variance (6%) in their perceptions of their appreciation of difference and that prior 
service experience predicted a significant amount of the variance (6%) in their awareness of 
structural inequality. 
 
Sector:  HE 
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Determining the effects of a foundations of education/diversity preparation class on the 
multicultural knowledge, skills and dispositions of preservice teacher applicants 
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2006 
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Pages:  272 
 
The importance of preparing teachers to work in diverse environments has been well established, 
yet there is little research indicating what methods work to prepare teachers. Many teacher 
education programs use foundations or multicultural preparation classes to develop the 
multicultural knowledge, skills, and dispositions of preservice teachers. In this study, a semester-
long foundations of education/diversity preparation class of 26 students and one professor was 
examined; the goal was to determine what methods work to advance multicultural knowledge, 
skills, and dispositions. Mixed methodology was used. The quantitative aspect consisted of a 
pre/post test using Roysircar-Sodowsky's (1994) Multicultural Inventory-educator version. The 
qualitative aspect was grounded in ethnographic methods, and consisted of pre/post surveys, 
pre/post interviews with the professor, field notes of all class sessions, post class interviews with 
students, anonymous feedback, and examination of all student work and professor comments.  
 
Quantitative data indicated that knowledge and skills advanced significantly; dispositions did not, 
but had the highest pre/post scores. The open facilitation style of the professor was a key factor in 
the students' consideration of the controversial material often used in diversity preparation classes. 
Students overwhelmingly perceived that the service-learning component of the class (service in 
urban schools, discussion, written reflection) had the greatest impact on them as future teachers. 
These classes can be helpful, but are most effective when reinforced by other theoretical and 
historical education classes, and classes in multicultural pedagogy. 
 
Sector:  HE 
 
Research Method:  Mixed-methods 
 
Subject:  Multiculturalism 
 Discipline Specific – Teacher Education  
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Pages:  164 
 
This dissertation is a case study of community organizations' perceptions of their involvement 
with the Steans Center for Community-based Service-Learning at DePaul University. For this 
qualitative study, forty representatives from twelve partner community organizations were asked 
questions about their motivations for becoming involved with a service-learning program, their 
perceptions of the value of their involvement, and the benefits and challenges of working with 
service-learning students. Their responses were used to construct a case study of one large, urban, 
service-learning program in higher education from the community partners' perspectives. While 
community organizations tend to become involved with the service-learning program to garner 
additional resources, their motivations for staying involved relate to their perceived roles as 
community educators. Although organizations expressed a range of challenges to working with 
service-learners, they also were clear that the benefits outweigh the challenges.  
 
The community organizations in this study perceive themselves as providing important 
opportunities for college students to gain an experiential understanding of the knowledge and 
skills that they are learning in the classroom, explore career possibilities, and apply a theory of 
service. Most importantly, though, CBOs believe that DePaul service-learners will gain a better 
understanding of the realities of racial and socio-economic disparities in the U.S. through direct 
interactions with CBO programs and clients. Organizations also perceive value in the role models 
of successful college life and community service that service-learning students provide. 
Community organizations have developed a perception of DePaul University as an engaged 
institution that gives back to its urban community through their interactions with the service-
learning program. The results of this study serve to expand pervious research, particularly in the 
understanding of community motivations for continued involvement as serving-learning partners. 
 
Sector:  HE 
 
Research Method:  Qualitative – Interviews 
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