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APPENDIX 1: ASSESSMENT TOOLS 
Source:  Dr. Linda Frizzell 

 
Learn And Serve Student Assessment – Teacher Form 

Pre-Post Test Form 
 

(Administered 1 month after start of school year and the last month) 
 

Name of Student:          
 
Name of Teacher:          
 
Date:            

 
For each of the following, please circle the one number from 1 (low) to 5 (high) that best 
describes your perception of this student.  Please write any additional comments 
concerning the student in the space provided.  Student will not be graded from this form – 
it is only for evaluation of the Learn and Serve program engagement.  The student should 
be assessed based on overall school experiences, not just service learning experiences. 
 
Ability to listen      low 1 2 3 4 5 high 
 
Ability to ask questions    low 1 2 3 4 5 high 
 
Ability to use own strengths    low 1 2 3 4 5 high 
 
Belief in own ability     low 1 2 3 4 5 high 
 
Excitement at success    low 1 2 3 4 5 high 
 
Has quality of work/performance as value  low 1 2 3 4 5 high 
 
Ability to stay on task     low 1 2 3 4 5 high 
 
Shows interest in helping others   low 1 2 3 4 5 high 
 
Ability to effectively communicate needs (+1-) low 1 2 3 4 5 high 
 
Ability to effectively communicate feelings (+1-) low 1 2 3 4 5 high 
 
See value in learning     low 1 2 3 4 5 high 
 
Other:       low 1 2 3 4 5 high 
 
Other:       low 1 2 3 4 5 high 
 
Any additional comments concerning the skills/attitudes of this student?
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Impact Assessment of Service Learning – Teacher Survey 

 
1. School Name:          
 
2. Name:         Grade:   
 
3. In your opinion, to what extent do you think the Learn and Serve student helped 

increase their (class type, e.g. reading/writing) skills in your class this past year? 
 

 Did not help increase 
 Helped increase by about half a letter grade 
 Helped increase by about one letter grade 
 Helped increase by over one letter grade 

 
Please explain why or why not: 

 
 
 
 

4. To what extent do you think the Learn and Serve student helped increase 
awareness of community and school environments during the learning and 
serving experience? 

 
 Did not help increase 
 Helped increase by about half a letter grade 
 Helped increase by about one letter grade 
 Helped increase by over one letter grade 

 
Please explain why or why not: 

 
 
 
 

5. During the past year, did any student show the equivalent to a one letter grade 
increase or more in any class that you would attribute mostly to the work of the 
Learn and Serve students? 

 
 Yes 
 No 

 
How Many?  
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Impact Assessment of Service Learning – Teacher Survey 

Page Two 
 

 
6. Do you currently have any students that you feel would not have passed to the 

next grade were it not for the Learn and Serve Program? 
 
 

 Yes 
 No 

 
How Many?   

 
7. What do you think the biggest impact has been for the student body from the 

Learn and Serve Program? 
 
 
 
 

8. Do you have suggestions on how to change or improve the program?



Appendix 1: Assessment Tools 
    

Appendix 1 - 4 

 
Learn and Serve Student Survey 

 
Please answer the following questions about the Learn and Serve program for this year.  

 
Circle the word that best shows how you feel about each question. 

 
1. Do you feel the Learn and Serve Program has helped you get better grades?  YES NO
   
2. Do you feel the Learn and Serve Program has helped you better understand 
 your schoolwork?          YES NO 
 
3. Would you recommend participating in the Learn and Serve Program to a friend? YES NO 
 
4. Will you continue to participate in the Learn and Serve program next year if you  
 have the opportunity?          YES NO 
 
5. Please indicate whether or not the Learn and Serve experiences have helped you 

in the following ways:   
 

a. Helping you understand classroom work       YES NO 
b. Organizing your time for studying        YES NO 
c. Understanding and doing homework       YES NO 
d. Made you feel like you are making a difference in the community   YES NO 
e. Helped you understand about others in the community    YES NO 

 
6. Has the Learn and Serve program changed how you think about school or           

yourself as a student?          YES NO 
 

If yes, please describe: 
 
 
 

7. Has the Learn and Serve program changed how you think about your community and yourself 
as a member of the community? 

 
If yes, please describe:
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Teacher Questionnaire 

 
Purpose: During this school year,      , received tutoring 
through the Learn and Serve program.  We would like to gauge the effectiveness of this 
tutoring with respect to academic performance, interest in school, and completion of 
homework assignments.  Your attention and comments are very much appreciated. 

 
Did you know the student named above was receiving tutoring through the (YOUR 
PROGRAM NAME) Learn and Serve Program? 

 
  Yes  No 
 
What kind of improvement did you see? 
 
Did you notice the student’s motivation and enthusiasm for school? 
 
What improvement, if any, did you notice in the student’s completion of homework 
assignments? 
 
 
What improvement, if any, did you notice in the student’s attendance rate? 
 
 
What improvement, if any, did you notice in the student’s academic skills? 
 
 
 
Have the student’s grades improved since they began tutoring? 
 
 
If yes, by how much? 
 
 
What was the student’s grade in your class? 

 
 
 

Please feel free to write additional comments about the effect of tutoring on the student: 
 
 
 
 

 
 




