
  

End of Course Survey – Service Learning 
The IUPUI Center for Service and Learning would like to know how this class has influenced your 
learning and development, and your attitudes towards this class and service learning.  Your opinions and 
feedback are important to us as we work with faculty to design effective courses.  This questionnaire will 
take approximately 10 minutes of your time and your answers will be kept completely confidential.  

I. Personal Information: 
1.	 Age: _____ 

2.	 Gender: □ Male □ Female 

3.	 Major: _____________________ 

4.	 Current class level: ___________ 

5.	 Credit hours this semester: _____ 

6.	 Average # hours employed each week: _____ 

7.	 Enrollment status:  
□ Full time in degree program 
□ Part time in degree program 
□ Certificate program 
□ Non-degree student 

8. Course number:  _______

 9. Section number: _______ 

10. Instructor: ____________________________ 

11. Did this class have a service component? 
□ Yes □ No (IF NO, SKIP TO PART II) 
a.	 Did you know there was a service component 

before you signed up for the course?  
□ Yes □ No 

b. Was the service required in the course? 
□ Yes □ No 

c.	 Estimate the total number of service hours  
you contributed as part of this class: _____ 

II. Principles of Undergraduate Learning: Courses at IUPUI are designed to improve skills such as critical 
thinking and problem solving. Please indicate to what extent this class contributed to your growth in each area:  

12. Writing clearly and effectively 
13. Understanding books, articles and manuals 
14. Speaking clearly and effectively 
15. Solving mathematical problems 
16. Using computer applications 
17. Gathering information from a variety of sources when  

deciding what action to take 
18. Thinking critically and analytically 
19. Evaluating other people’s ideas and solutions  
20. Creatively thinking about new ideas or ways to improve 

existing things 
21. Applying what I learned to issues/problems I face  
 every day 
22. Demonstrating professional standards/competencies   
23. Finding new ways to use my skills and knowledge as    

I encounter new situations/problems 
24. In-depth understanding of my major field of study  
25. General understanding of subjects outside my major  
26. Trying different approaches to solving a problem 
27. Understanding values of people different from you  
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28. Understanding how global and local issues affect each other □ 
29. Working effectively with people of different races,   	 □ 

ethnicities and religions 
30. Making ethical decisions in conflicting situations  □ 
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III. Feedback On This Class:  Please circle the choice that best describes your opinion. 

SD=Strongly Disagree  D=Disagree N=Neutral A=Agree  SA=Strongly Agree 

SD D N A SA 31. I benefited from the interaction I had with the instructor in this class. 
SD D N A SA 32. This class has helped me know about opportunities to become involved in the 

community. 
SD D N A SA 33. I think integrating a service component into a college course is a very good idea. 
SD D N A SA 34. It is very important to me to help other people during my lifetime. 
SD D N A SA 35. This class has given me knowledge and skills I need to address community issues. 
SD D N A SA 36. This class has helped me to gain a clearer idea of my professional goals. 
SD D N A SA 37. The nature of this class helped motivate me to be the best student I can be. 
SD D N A SA 38. I think community service should be required for all college students. 
SD D N A SA 39. I feel confident that I will be able to apply what I have learned in this class to 

solve real problems in society. 
SD D N A SA 40. I have a strong sense of civic responsibility to become involved in my community. 
SD D N A SA 41. I attended this class more consistently than I normally attend other classes.   
SD D N A SA 42. This class provided me with skills/knowledge that I can use in my career. 
SD D N A SA 43. I participated in class discussion more frequently than I do in other classes. 
SD D N A SA 44. This class has helped with my decision-making about my major or career. 
SD D N A SA 45. This class has helped me listen to others and understand their perspectives on 

controversial issues. 
SD D N A SA 46. This class has motivated me to stay up to date on current political issues. 
SD D N A SA 47. This class had a positive impact on my plans to complete my college degree. 
SD D N A SA 48. I think instructors should be able to require community service in a class. 
SD D N A SA 49. I felt very comfortable asking questions and talking with the instructor in this class.   
SD D N A SA 50. I would highly recommend that other students take this class. 
SD D N A SA 51. This class caused me to feel more concerned about social problems. 
SD D N A SA 52. This class has helped me appreciate how my community is enriched by having 

cultural or ethnic diversity. 
SD D N A SA 53. Because of this class I am better able to discuss controversial social issues with 

civility and respect. 

IV. Reflection Activities in this Class:	 Please complete this section only if you participated in service as 
part of this class. Reflection activities (such as journals, activity logs, class presentations, research papers, 
online discussion forums) are an important part of a service learning course.  Please circle the choice that best 
describes your opinion. 

SD=Strongly Disagree  D=Disagree N=Neutral A=Agree  SA=Strongly Agree 

SD D N A SA 54. Reflection activities were a regular part of this course. 

SD D N A SA 55. The reflection activities were well structured with clear directions and guidelines. 

SD D N A SA 56. Reflection activities provided me an opportunity to explore and clarify my values. 

SD D N A SA 56. The reflection activities were clearly linked to the learning objectives of the course. 

SD D N A SA 56. My instructor gave me consistent feedback on my reflections. 

_______________ 57. Please estimate the total number of typewritten pages of reflection activities you 


completed in this class. 


