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Greetings Global Youth Service Day 2009 participant! 

You are part of the global youth service movement. With your feedback on your experience, you will document the 
contributions that young people all over the world are making to their communities. YSA prepares an annual report 
based on the information you provide to showcase your work. We rely on your thoughtful responses. Before you 
begin this online survey, please download the pdf version and preview the questions. You can read it on your screen 
or print it and gather the information needed. The online survey (Sections 2-6) takes about 20 minutes to fill out 
and needs to be completed in one session. Completing Sections 7, 8, and/or 9 will take an additional 15 minutes 

Contents: 
Section 2: Basic Information 
Section 3: Volunteers 
Section 4: Impacts 
Section 5: Media/Elected Officials and Public Figures 
Outreach 
Section 6: YSA Resources 
Section 7: GYSD 2009 Lead Agencies 
Section 8: Martin Luther King Jr. Day, Jan. 19, 2009 (MLK 
participants only) 
Section 9: Semester of Service (SOS participants only) 

ALL participants should complete sections 2,3,4,5 and 6. You cannot skip them. If a question does not apply to you, 
please enter a zero to indicate that. 

For reporting purposes: 
GYSD 2009 Lead Agencies please complete Section 7. 
Martin Luther King Day participants ALSO need to fill out section 8. 
Semester of Service participants ALSO need to fill out section 9. 

In order to complete the online survey successfully, please ensure that your browser is javascript enabled. 

1. Introduction and Contents 
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1. Contact Information 
NOTE: If you are reporting on a project supported by a YSA grant, provide the name 
and information of the grantee that appeared on your original application. 

2. Was your project(s) supported by a grant from YSA? 

3. If yes, please check which YSA grant program supported your project/s. 

4. Please identify one or two outstanding youth volunteers (ages 5-25) who worked 
on the GYSD 2009 project. Identify them below and tell us what made them 
exceptional. We may contact you for more information about them at a later date. 

2. Basic Information 

Name: 

Organization: 

City/Town: 

State/Province: 

Country: 

Email Address: 

Phone Number: 

Yesmlkj 

Nomlkj 

State Farm Good Neighbor Service-Learning Grantfedc 

State Farm Global Youth Service Day Lead Agency Grantfedc 

Disney Minnie Grantfedc 

UnitedHealth HEROES Grantfedc 

Martin Luther King Day/Semester of Service Grantfedc 
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5. What issues did you or your organization address with your service projects? 
MDG = Millennium Development Goals (select all that apply) 

Poverty, Hunger & Homelessness (MDG 1: eradicate extreme poverty and hunger)fedc 

Education & Youth Development (MDG 2: achieve universal primary education)fedc 

Civil Rights -- Equality & Empowerment (MDG 3: promote gender equality and empower women)fedc 

Physical & Emotional Health (MDG 4/ 5/ 6: reduce child mortality/ improve maternal health/ combat HIV/AIDS, malaria, and 

other diseases) 
fedc 

Environment & Climate Change (MDG 7: ensure environmental sustainability)fedc 

Global Citizenship & Cooperation (MDG 8: develop a global partnership for development)fedc 

Sustainable Community Developmentfedc 

Public Safety, Crime & Violencefedc 

Disaster Prevention & Relieffedc 

Immigrant/Refugee Assistancefedc 

Senior/ Elderly Citizensfedc 

Civic Engagementfedc 

Other (please specify) 



GYSD 2009 EvaluationGYSD 2009 EvaluationGYSD 2009 EvaluationGYSD 2009 Evaluation

The following four questions are about the number of people who planned and implemented the project--the 
volunteers. We will ask you later on about the number of people who benefited from the service project (besides the 
young volunteers). 

1. How many volunteers participated in each age range? Please insert a zero to 
indicate no volunteers in an age group. 

2. For US participants only: How many of the children and youth (ages 5-25) 
volunteers are in each income group? If there are none in an income goup, indicate 
that with a zero. 

3. For US participants only: YSA aims to increase the diversity of youth volunteers 
(ages 5 to 25). 
Please provide the number of youth volunteers from each ethnic group. Please add a 
zero in the appropriate row if there are no volunteers from an ethnic group. 

4. How many youth (ages 5-25) from vulnerable groups participated as volunteers? 
Enter zero where there are none. 

3. Volunteers 

14 and under 

15 to 25 

Over 25 

Total number of 

volunteers 

high family income 

(>$90K) 

middle family income 

($40-90K) 

low family income (< 

$40K) 

Caucasian 

Latino 

African American 

Asian American and 

Pacific Islander 

Native American 

Other 

Children with disabilities 

Children in foster care 

At-risk youth 

Street children 

Orphans 

Other (specify vulnerable 

group) 
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1. What worked best for you? Report on the highlights of your GYSD 2009 
experience. Your response could be about the planning, implementation, service, 
outreach, resources, or any component of the project. 

2. Why do you think (your answer above) worked so well for you? 

3. Please report the number of people (other than the volunteers) who benefited 
from this service project. 
Depending on the type of service your project provided, you will need to count the 
following populations to answer this question: 
a) Direct service projects (e.g. feed people who are without homes): report the 
number of people fed. 
b) Indirect service projects (e.g. raise funds for people without homes): report the 
number of people without homes that you helped with money you raised. 
c) Advocacy service projects (e.g. write letters to public officials to fund housing, or 
meet them to seek their support): report the estimated number of people who will 
benefit when the housing is funded. 

4. What changed in your community because of your service project? Please include 
references specific to your project (e.g. because we educated people about the 
importance of proper hygiene, now there is soap and water in all seven classrooms 
in our school). Also include information on new collaborations and policies initiated 
because of your project. 

5. On average, how many hours did each volunteer contribute to the project? 
(include time involved in project planning, project completion, project 
evaluation/reflection/follow-up. 

6. How many hours did all volunteers contribute in total over the course of this 
project? (The number of hours in the question above multiplied by the number of 
volunteers) 

4. Impacts 

Number of hours per 

volunteer 

Hours contributed overall 

during the project 
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7. Describe the reflection activities in which volunteers took part through the project 
period. 

8. Please list the achievement areas in which the young volunteers show changes. 

9. Please rate young volunteers' acquisition of non-academic skills and/or 
knowledge through participation in the service project. 

Lower than usual Same as usual Higher than usual Not Applicable/Don't Know 

Young volunteers' overall 

school/program 

attendance during the 

service project was 

nmlkj nmlkj nmlkj nmlkj 

Young volunteers' overall 

motivation to learn 

academic/ program topics 

during the service project 

period was 

mlkj mlkj mlkj mlkj 

Young volunteers' overall 

understanding of 

academic/program topics 

during the service project 

period was 

nmlkj nmlkj nmlkj nmlkj 

During the service project 

period, young volunteers' 

grades or other measures 

of achievement were 

mlkj mlkj mlkj mlkj 

Lower than usual Same as usual Higher than usual Not Applicable/Don't Know 

Overall, the young 

volunteers' self-esteem 

during the service project 

was 

nmlkj nmlkj nmlkj nmlkj 

Overall, the young 

volunteers' commitment 

to and sense of 

responsibility (work ethic) 

during the service project 

period was 

mlkj mlkj mlkj mlkj 

Overall, the young 

volunteers' ability to work 

as a team during the 

project period was 

nmlkj nmlkj nmlkj nmlkj 

Overall, the young 

volunteers' sense of 

connection to their 

community was 

mlkj mlkj mlkj mlkj 

Overall, the young 

volunteers' motivation 

and initiative to engage 

in civic action was 

nmlkj nmlkj nmlkj nmlkj 
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In this section, report on the media, public officials, and others that you engaged while implementing your service 
project. 

1. What media attention did you receive for your project? Please list the name of the 
publication and/or station (example: ABC News story on 7 p.m. news) and describe 
the coverage (example: 60 second live interview, placement in calendar section, 
etc). If possible, please provide links to any coverage available online. 

2. Please list government officials and/or other public figures that were involved in 
your project. Include any local (city/county/school district), state, and federal 
elected officials. 

List their name, title, location, and how they participated. Example: 

Name: Don Ness 
Title: Mayor 
Location: Duluth, MN 
Action: Spoke at and participated in service project at Piedmont Elementary and 
issued proclamation recognizing GYSD. 

3. What other people did you engage in the community for your Global Youth Service 
Day project(s)? List their names and how you engaged them. (example: We 
contacted the Master Gardeners in Duluth for advice. They provided guidance in 
designing and planting our Peace Garden.) 

4. Did you upload pictures of your service? 

Instructions and help on using the Flickr GYSD Group are available at 
http://ysa.org/GlobalYouthServiceDay/GYSDTools/SharePhotos/tabid/180/Default.

5. Media/Elected Officials and Public Figures Outreach 

I have not yet uploaded photographs, but I will.mlkj 

I do not have photographs to share.mlkj 

I uploaded project photographs and tagged them as directed below.mlkj 

aspx 
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5. Please attach as many of the following tags as apply to your project. Add the 
following tags to your photographs in FLICKR account so that we can identify them, 
and check the terms below. 

6. Did you use a social media (blog, Flickr, YouTube, etc.) or social networking 
(Facebook, MySpace, etc.) website to promote your project? If so, please describe. 
Include what you website you used, what you did, and how many people this 
engaged. If possible, include a link. (example: We created an event on Facebook. 
200 people were invited; 50 accepted. http://tinyurl.com/GYSDevent) 

StateFarmGrantee2009fedc 

DisneyGrantee2009fedc 

MLKDayGrantee2009fedc 

Lead_Agency2009fedc 

UnitedHealthHEROES2009fedc 

SemesterofService2009fedc 

YSA_2009fedc 

GYSD_2009fedc 

City_State_2009(e.g. Duluth_Minnesota_2009)fedc 

City_Country_2009 (e.g. Juarez_Mexico2009)fedc 

ApplicantFirstName_LastInitial 2009(e.g. Mary_K2009)fedc 
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Please report on the usefulness of YSA's resources and materials in planning your project. 

1. Please rate the usefulness of the following YSA resources. 

2. Please provide any suggestions you may have, based on your ratings above. 

3. Please report on the issue-specific YSA modules that are available. 

4. Please provide any suggestions you may have, based on your ratings above. 

6. YSA Resources 

Useful Somewhat Useful Not Useful Did Not Use 

GYSD Poster nmlkj nmlkj nmlkj nmlkj 

Semester of Service 

Strategy Guide 
mlkj mlkj mlkj mlkj 

Tool Kit nmlkj nmlkj nmlkj nmlkj 

Curriculum Guide mlkj mlkj mlkj mlkj 

Effective Practices Guide 

to Engaging Youth-at-

Risk in Service 

nmlkj nmlkj nmlkj nmlkj 

Effective Practices Guide 

To Creating Inclusive and 

Accessible Days of Service 

mlkj mlkj mlkj mlkj 

Very Useful Somewhat Useful Not Useful Did Not Use 

Malaria: Prevention, 

Awareness and 

Fundraising through 

Youth Service 

nmlkj nmlkj nmlkj nmlkj 

Healthy Eating and 

Activity for Children and 

Families 

mlkj mlkj mlkj mlkj 

Hunger and 

Homelessness Module 
nmlkj nmlkj nmlkj nmlkj 

Healthy Lifestyles Module mlkj mlkj mlkj mlkj 

The Environment Module nmlkj nmlkj nmlkj nmlkj 

Intercultural Service-

Learning 
mlkj mlkj mlkj mlkj 

Stopping Youth Violence 

through Service-Learning 
nmlkj nmlkj nmlkj nmlkj 

Older Youth Working with 

Younger Children 
mlkj mlkj mlkj mlkj 

Youth Working with Senior 

Citizens/Veterans 
nmlkj nmlkj nmlkj nmlkj 

Disaster Relief & 

Preparedness Through 

Service-Learning 

mlkj mlkj mlkj mlkj 

Other (please specify) 
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5. If you are a YSA grantee, please comment on each step of the grants process. 
What worked well? What needs change? 

6. Are you a GYSD Lead Agency? 

application 

grantee selection 

project implementation 

disbursement 

evaluation 

Yesmlkj 

Nomlkj 
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This section MUST be completed by GYSD 2009 Lead Agencies. If you did not serve as a Lead Agency, skip this 
section and continue with the next section. 

1. Is your organization interested in continuing to be a Lead Agency for Global Youth 
Service Day 2010? 

2. What impact did participation as a Lead Agency for Global Youth Service Day 2009 
have on your organization? (Please provide examples to elaborate on your answer). 

3. What worked well in the process of being a Lead Agency for GYSD 2009? 

4. What would you suggest to improve your organization's serving as a Lead 
Agency? Please be as detailed as possible. 

5. Was this your first time working with a coalition? 

6. Provide details on any new or strengthened partnerships with other non-profits, 
government, or businesses that you or your organization formed as a result of being 
a Lead Agency. How will those partnerships benefit your future programming? 

7. Did your coalition work with a local State Farm office? 
If so, 
a) How did your coalition work with the State Farm agent? 
b) Who was your primary contact person at State Farm? 

7. GYSD 2009 Lead Agencies 

Yesmlkj 

Nomlkj 

Maybemlkj 

Yesmlkj 

Nomlkj 
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8. What was the scale of your GYSD celebration (please select one)? 

9. Total number of organizations in the planning coalition: 

10. Total number of individuals actively involved in the planning coalition: 

11. Please list responsibilities undertaken by the youth in the planning coalition: 

12. Did you a have a kick-off or celebratory event for your GYSD activities? If yes, 
please describe the event. 

13. Did you have a closing or post-project recognition event? If so, please briefly 
describe the event. 

14. Did you receive any corporate, government, or foundation funding specifically for 
your GYSD projects (do not include grants that you received from YSA)? If so, please 
identify the funders and the amount awarded. 

Number of Youth (ages 5

25): 

Number of Adults: 

Citymlkj 

Countymlkj 

Regionalmlkj 

Statemlkj 

Multi-Statemlkj 
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15. Please comment on the usefulness of the following resources provided 
specifically for Lead Agencies. Suggestions for improvements are welcome. 

16. What materials did you create for your GYSD promotions and projects? Please 
describe the materials and forward examples to alavant@ysa.org. 

17. How did you apply the resources and lessons learned from the Youth Service 
Institute to your GYSD planning and implementation? Please describe in detail. 

18. What advice would you give to future Lead Agencies? 

19. Please tell a compelling story or success from Global Youth Service Day 2009. 

Very Helpful Mostly Helpful Somewhat Helpful Not Helpful Not Used 

Lead Agency Planning 

Grant 
nmlkj nmlkj nmlkj nmlkj nmlkj 

Lead Agency Timeline mlkj mlkj mlkj mlkj mlkj 

Lead Agency 

Conference/Resource 

Calls 

nmlkj nmlkj nmlkj nmlkj nmlkj 

Youth Service Institute in 

Orlando 
mlkj mlkj mlkj mlkj mlkj 

Lead Agency Monthly 

eNewsletter 
nmlkj nmlkj nmlkj nmlkj nmlkj 

Networking with other LA's mlkj mlkj mlkj mlkj mlkj 

Assistance from the 

Manager (Andraea 

LaVant) 

nmlkj nmlkj nmlkj nmlkj nmlkj 

Other (please specify) 
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20. How do you assess your overall success as a Lead Agency from a scale of 1-4? (1 
being lowest and 4 being highest). 

21. Did you participate in MLK Day/Semester of Service? 

1-Not Successfulmlkj 

2-Somewhat Successfulmlkj 

3-Quite Successfulmlkj 

4-Very Successfulmlkj 

Please elaborate on your assessment: 

Yesmlkj 

Nomlkj 
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This section is about projects organized for Martin Luther King Day (January 19, 2009). If you did not participate in 
MLK Day projects, skip this section and continue with the next section. 

1. If yes, how many volunteers participated in each age group? Insert a zero to 
indicate no volunteers in an age group. 

2. How many of the children and youth (ages 5-25) volunteers are in each income 
group? Please insert a zero if there are no volunteers in an income group 

3. YSA aims to increase the diversity of youth volunteers (ages 5-25). 
Please provide the number of youth volunteers from each ethnic group. Please add a 
zero in the appropriate row if there are no volunteers from an ethnic group. 

4. How many youth (ages 5-25) from vulnerable groups participated as volunteers? 
Enter zero where there are none. 

5. What was the total number of hours that volunteers served on MLK Day? 

8. Martin Luther King Jr. Day 

14 and under 

15 to 25 

Over 25 

Total number of 

volunteers 

high-income (family 

income over 90K) 

middle-income (family 

income $40-90K) 

low-income (family 

income under $40K) 

Caucasian 

Latino 

African American 

Asian American and 

Pacific Islander 

Native American 

Other 

Children with disabilities 

Children in foster care 

At-risk youth 

Street children 

Orphans 

Other (specify vulnerable 

group) 
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6. Please describe one key accomplishment from MLK Day. 

7. Please report the number of people (other than the volunteers) who benefited 
from the MLK Day project? 

8. Please list government officials and/or other public figures that were involved in 
your MLK Day project. Include any local (city/county/school district), state, and 
federal elected officials. 

List their name, title, location, and how they participated. Example: 

Name: Don Ness 
Title: Mayor 
Location: Duluth, MN 
Action: Spoke at and participated in service project at Piedmont Elementary and 
issued proclamation recognizing GYSD. 

9. How many community partners did you work with for your MLK Day project(s)? If 
there were none, indicate that with a zero. 

10. Did you participate in the Semester of Service? 

Yesmlkj 

Nomlkj 
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This section is for service-learning projects that are semester-long (14 or 15 weeks) in duration. 

1. Did youth participate in Semester of Service, YSA's initiative to encourage 
students to develop an semester-long service-learning project that launches on MLK 
Day of Service (January 19, 2009) and culminates on Global Youth Service Day (April 
24-26, 2009)? 

2. If yes, how many volunteers participated in each age range? Include students 
who participated in MLK Day/GYSD, and also continued their service periodically 
during the weeks in between. Please insert a zero to indicate no volunteers in an age 
group. 

3. How many of the children and youth (ages 5-25) volunteers are in each income 
group? Please insert a zero if there are no volunteers in an income group 

4. YSA aims to increase the diversity of youth volunteers (ages 5-25). 
Please provide the number of youth volunteers from each ethnic group. Please add a 
zero in the appropriate row if there are no volunteers from an ethnic group. 

9. Semester of Service 

14 and under 

15 to 25 

Over 25 

Total number of 

volunteers 

high-income (family 

income over 90K) 

middle-income (family 

income $40-90K) 

low-income (family 

income under $40K) 

Caucasian 

Latino 

African American 

Asian American and 

Pacific Islander 

Native American 

Other 

Yesmlkj 

Yes, but launched after MLK Daymlkj 
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5. How many youth (ages 5-25) from vulnerable groups participated as volunteers? 
Enter zero where there are none. 

6. How many total hours did the volunteers serve throughout Semester of Service 
projects (MLK Day through GYSD)? (The average number of hours that each 
volunteer contributed to the project multiplied by the number of volunteers). 

7. Please report the number of people (other than the volunteers) who benefited 
from the SOS service project. 

Children with disabilities 

Children in foster care 

At-risk youth 

Street children 

Orphans 

Other (specify vulnerable 

group) 
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You have contributed to building the global youth service movement with your thoughtful responses to this survey. 
Thank you! 

10. Done! 
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