Blue Ridge Community College

Small Group Communication 
COM 160
Semester & Year: Fall 2011



Course Prerequisite(s): None


Co-requisite(s): None



Credit Hours for the Course: 3

Contact Hours for the Course: 3
Instructor Information:


Instructor Name: Josh Bledsoe 



Office Location: GENS 110
Telephone: 
828-694-1689

E-mail: jw_bledsoe@blueridge.edu

Office Hours: MW 2:00-2:50PM TTH 9-10AM and F 10-11AM 
Course Description: This course provides an overview of the theory, practice, and critical analysis of communication in the small group setting. Emphasis is placed on group development, conflict, and conformity; leadership skills and styles; group roles and ranks; and decision making, problem solving and conflict resolution. Upon completion, students should be able to apply topics of gender, culture, and social-emotional functions within group settings. This course has been approved to satisfy the Comprehensive Articulation Agreement general education core requirement in speech/communication.  
Student Learning Outcomes:
· Develop awareness and appreciation for the small group communication process
· To provide the opportunity to examine one’s own participation in a small group and improve upon those behaviors 
· To apply course knowledge in order to assist in the effective completion of a community based project. 
· Provide the opportunity to participate in a  culturally diverse group setting 
· Understand the importance of collaboration/small group work while addressing the needs of community members. 
Service-Learning: 
	Text
	Publisher
	ISBN

	In Mixed Company 
	Wadsworth Cengage Learning
	978049556767-7


Required Text(s): *


Required Materials and Supplies:  

Note cards 
Evaluation Policies and Procedures* 


Grading  Policy:*

	Small Group Service Project 
	30%

	Tests (3 @ 10% each)
	30% 

	Community Needs Assessment 
	10%

	Reflection/Journals 
	10%

	Participation
	10% 

	Service-Learning Story-class chapter presentation
	10%

	Small Group Project Team Progress Reports 
	5%



Grading Scale:
A = 100-90

B= 89-80

C= 79-70

D = 69-60

F = 59 and below
Classroom Policies*
Attendance Policy*: Regularity of class attendance is necessary in order to achieve maximum benefits from the program offered and for maintenance of a satisfactory academic record.  Whenever students' attendance or punctuality endangers their own success or that of other students, they may be dropped from the course. Two tardies constitute one contact hour absence.  Students will normally be dropped after they have accumulated absences exceeding 10 percent of the scheduled contact hours for the semester. The instructor may make exception in cases of extenuating circumstances such as disabling accident or illness.
In a professional setting, attendance is very important. In the work, excessive absences do not usually allow you to advance in the company, earn a higher salary, or benefit greatly from the work experience. The classroom works the same way; if you are not present, you will not gain as much from the experience and your grade will reflect your absences. 
As students, it is understood that we have things going on outside of class; because of this, students are allowed three absences with no penalty. After the third absence, two points will be deducted from your final course grade for each absence up to 5. On the 6th absence, students will be dropped from the course. A student is expected to confer with each instructor before anticipated or after unavoidable absences.  The responsibility of making up class work rests entirely with the student.
Assignments: All assignments should be turned in at class period in which it is due.  All late work with the exceptions of speeches will be docked 10 points every day that it is late. Speeches and Tests are assigned in advance. If an emergency necessitates your being absent on a speech or test day, you must contact the instructor prior to class. An emergency is defined as a death in the family, or an illness requiring hospitalization. Common illnesses, car trouble etc. will not count as a viable excuse. If you decide to miss a speech, this is fine. However, there is no guarantee that you will be able to speak on the next date. Also, two letter grades will be initially deducted from your grade. 
Academic Honesty*: Blue Ridge Community College operates under the premise of academic honesty. The policy is that plagiarism and cheating are prohibited. Whereas it is the instructor's responsibility to create an environment in which academic honesty is expected, it is the student's obligation to uphold this policy. 

Students, who violate the academic honesty policy, either directly or indirectly, are immediately responsible to the instructor of the course. The instructor has the authority to assign an "F" or a "zero" for the exercise or examination or to assign an "F" in the course. If the course serves as a prerequisite for sequential courses within the curriculum, the student will not be able to progress in the program of study until completing the course with a passing grade.

For the purpose of this policy the following terms are defined:

Cheating: To practice or attempt to practice dishonesty or deception in the taking of tests or in the preparation or submission of academic work purporting to be one's own; or to do any of the following without instructor permission: to copy or attempt to copy from another person's test, paper, or other graded work in a course; to allow someone to copy one's test, paper, or other graded work; to use during a testing period, or bring into a testing area with the intent to use, any notes or other materials which a student is not permitted to consult.
Plagiarism: The act of copying a sentence, several sentences, or a significant part of a sentence that has been written by someone other than the person submitting the paper, and then neglecting to indicate through the use of quotation marks or blocking that the material has been copied; also, copying from another writer in such a way as to change one or two words in the sentence, or to rearrange the order of the wording, or to paraphrase, or to summarize information and then neglect to furnish documentation. Failure to cite sources when appropriate is a form of dishonesty.
Disability Policy*: Students who have a documented disability or who suspect that they may have a disability/learning problem can contact the Disability Services Office in Sink, Room 127 or call 694-1813/1812 to request accommodations.
COM 160 Small Group Communication

	08/17/2011
	Introduction to the course/ get to know each other  

	08/19/2011
	Introduction to Service-Learning 

Introduce the group project 

	08/22/2011
	Communication Competence in Groups 

Read Chapter 1 

	08/24/2011
	Communication Competence in Groups 

Read Chapter 1 

	08/26/2011
	Communication Competence in Groups
Read Chapter 1

	08/29/2011
	Groups  as Systems 

Read Chapter 2 `

	08/31/2011
	Groups as Systems

Read Chapter 2

	09/02/2011
	Freedom Writers 

	09/07/2011
	Group Development 

Read Chapter 3

	09/09/2011
	Group development and the work of peace 

	09/12/2011
	Developing Group Climate 

Read Chapter 4

	09/14/2011
	Developing Group Climate 

Read Chapter 4

	09/16/2011
	Group Climate 

Chapter 4

	09/19/2011
	Kouzes and Posner Group Communication bill of rights 

	09/21/2011
	Test 1 

	09/23/2011
	Servant Leadership Robert Greenleaf (Moodle)

	09/26/2011
	Community Agency Needs Assessment 

	09/28/2011
	Community Agency Needs Assessment Presentations 

	09/30/2011
	Leadership in Small Group 

Chapter 5 

	10/03/2011
	Developing Effective Team Members  Read Chapter 6

	10/05/2011 

	10/07/2011
	Developing Community/effective team members 

Read M Scott Peck The Stages of Community Building 

Read: M Scott Peck: Rugged Individualism

	10/12/2011
	Read Chapter 7 Defective Groups  

	10/14/2011
	Defective Groups Read Chapter7

	10/17/2011
	Read Chapter 7 Defective Groups 

	10/19/2011
	Dialogue in the group process 

	10/21/2011
	Dialogue in the group process

Community Service Reflection 

	10/24/2011
	Effective Group Communication 

Read Chapter 8 Effective Group problem solving 

	10/27/2011
	Effective Group Decision Making Read Chapter 8

	10/29/2011
	Effective Group Decision Making Read Chapter 8

Test Review 

	10/31/2011
	Test 2 

	11/02/2011
	The dynamic of Power in the small group 

Read Chapter 9

	11/04/2011
	The Dynamic of Power in the small group 

Read Chapter 9

	11/07/2011
	The Dynamic of Power in the small group 

Read Chapter 9

	11/09/2011
	Conflict Management in Small Groups 

Read Chapter 10

	11/11/2011
	Conflict Management in Small Groups

Read Chapter 10  

	11/14/2011
	Group Project Presentations 

	11/16/2011
	Group Project Presentations 

	11/18/2011
	Group Project Presentations 

	11/21/2011
	Service Learning and the Power of Narrative 

A semester project in review 

	11/28/2011
	Technology  and the small group 

Read Chapter 11

	11/30/2011
	Virtual Group Effectiveness

Read Chapter 11

	12/02/2011
	Small Group Communication and the Future: 

Where do we go from here? 

	12/05/2011
	Final Exam Review 

	12/07/2011
	Final Exam 


Service-Learning Presentation Assignments
Community Needs Assessment 

The purpose of this assignment is to gather information about the community that your agency serves.  In this assignment, there are three main components. 

First:  you will be required to do research on the particular community you are working with. For example, if you are working with the -Spanish speaking community, what does the research say about the conditions for this particular community? Each group member will be required to contribute one article for this project. Each group will be required to have a minimum of six credible sources. 

Second: It is also imperative that we listen to the local community members’ experience. In the second component of this assignment, the group will be required to collect at least two narratives from community members at your service site

Third:  It is also important that we understand the needs of our community partner. For this part of the assignment, we are to interview two individuals affiliated with your community partner. 
The group will give a presentation. This group speech should be 10-15 minutes long. This presentation should cover the following points: 

· What problems does the research point out? 

· Does the research connect with the information provided from our community partner? 

· Were these problems evident in the stories from local community members? 

· Tell us about the stories of the community members? What does this let us know about the status of this group within our local community? 

· What is the group’s plan of action to address the highlighted community needs? 

Final Service Learning Presentation 

For the final presentation, you will be required to give a final group project that will summarize your semester experience. For this project, there are two major requirements. First, you will be required to give a presentation that summarizes the semester long project. Second, your group will create a tri-fold that will highlight the semester long project.  

Service-Learning final presentation 

1. Was there equal presentation among the group members? 

2. Did the group clearly summarize the identified community needs that led them to the current project? 

3. Did the group layout the actual project/service that was conducted as a result of the identified community needs. 

4. Did the group layout the results of the project.  

5. Did the group provide suggestions for future service/projects that will serve that particular community?  

6. Was the speech presented in a professional manner 

a. Dress? 

b. Presentation/Delivery? 

Service-Learning Tri-Fold Presentation 

Does the tri-fold highlight the project through pictures? 

Does the tri-fold highlight all members engaged in the project?

Does the tri-fold also layout the identified community needs? 

Does the Tri-fold list the suggestions for future service/community work?  

