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California State University, Fresno 
Communication 114: Communication and Learning Fall 2008 

       
 
Instructor:   Dr. Sally Tannenbaum 
Textbook:  Classroom communication and diversity: Enhancing instructional practice. 

Powell, Robert G. & Caseau, Dana 
Phone: Office: 278-5404  Home: 439-7939  
Office:    Speech Arts 9    
Office Hrs:  Tues. 9:15-11 p.m. 12:15-1:45 Thurs. 9:15-11 a.m. 
E-mail: sallyt@csufresno.edu Fax: 278-4113 
 
Catalog Description: The nature of communication and its relationship to learning and 
instruction; management of oral communication strategies in the educational setting. 
 
Course Goals: 
In this class, we will examine the nature of communication; its relationship to learning and 
instruction; and the importance of utilizing effective communication strategies in the educational 
setting.  A knowledge and use paradigm is used to guide the curriculum in this course. Each 
student will develop new knowledge about the role of communication in the classroom and be 
given the opportunity to put this knowledge to use. Students will participate in a number of 
activities both inside and outside the classroom. Students will be exposed to various teaching 
techniques through a variety of modalities and will have an opportunity to observe and practice 
the information learned through participation in service-learning. Students will learn by 
reading, writing, viewing, listening, doing, discussing, analyzing, synthesizing, reflecting, and 
evaluating. 
 
Note: This course is designated as a “Service Learning” course.  If you are unable to commit 
to a minimum of 15 hours working in a community education setting then you will need to 
enroll in a non-service learning course. 
 
Course materials will be available on the course site of Blackboard. Students are expected to 
regularly download lecture notes, class assignments, and required forms from Blackboard.  
 
This course is approved by the Liberal Studies Committee as meeting the content specifications 
in Content Standards for Reading, Language, and Literacy and as part of the blended program in 
undergraduate teacher preparation that prepares Multiple Subject candidates by connecting 
subject matter and pedagogical studies in a manner that emphasizes quality, depth, rigor and 
scope.  This course adds to student knowledge of major themes, concepts, principles, and ways 
of knowing about discipline-based studies and interdisciplinary studies.  Students will also learn 
the delivery of content-specific instruction consistent with state-adopted content standards for 
students. 
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Learning Outcomes: 
After having taken this course, the student should be able to: 
1.  Use effective presentation skills in non-written genres such as poetry, recitations, and 
responses to literature (CCTC  2.4.2) 
2.  Successfully use the presentation components of speech (volume, pace), pronunciation 
fluency, and non-verbal communication (CCTC 2.4.4)  
3.  Appreciate the impact of images, sound and other features from electronic media (CCTC 
2.4.6) 
4. Analyze the structural and literary elements of narrative and expository texts and children’s 
literature from a range of cultures (CCTC 3.1.2) 
5.  Identify themes from cultural patterns and symbols in rituals, mythologies, and traditions 
(CCTC 3.1.3) 
6.  Analyze texts in different literary genres (novels, short stories, folk and fairy tales, poetry) in 
different cultures and recognize structure, organization, purpose (CCTC 3.2.2) 
7.  Analyze structural features and their applications to expository and narrative materials, 
including media (CCTC 3.2.3) 
8.  Recognize, understand, and be able to discuss implicit and explicit themes, literal and 
figurative meanings in texts from diverse cultures and genres (CCTC 3.3.2) 
9.  Evaluate structure, purpose, and use of visual text features (graphics, illustrations, and maps 
(CCTC 3.3.4) 
10. Recognize and analyze instances of bias and stereotyping in a text (CCTC 3.3.5) 
11. Relate the communication process to instruction and learning. (CCTC 5.1) 
12. Understand, appreciate, and recognize the impact of diversity in classroom communication 
and learning (CCTC 8.1) 
13. Demonstrate the ability to create and utilize instructional strategies promoting learning 
(CCTC 5.1) 
14. Apply communication concepts to a classroom observation (CCTC 7.1) 
15. Prepare and present instructional plans that exhibit planning of purpose, learning and 
behavior outcomes, materials, activities, and assessment (CCTC 5.1) 
 
To examine the California State Content Standards please go to:  
http://www.cde.ca.gov/be/st/ss/ 
 
Class Assignments: 
Students will complete 15 hours of service-learning in an area education program. Assignments 
related to the service-learning include a reflection paper, site s-l supervisor evaluation, and thank 
you letter to the site supervisor. Two exams, a literature lesson plan, a micro-lesson presentation, 
a self-observation paper, s-l surveys, and attendance will also play a part in the final grade. 
 
Readings and Participation: Students are responsible for completing assigned readings in 
advance of each class meeting, downloading chapter notes from Blackboard, and actively 
participating in discussions, activities, and instructional presentations. In addition to the 
textbook, other readings may be assigned. 
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Writing Assignments: All written assignments MUST utilize correct grammar and spelling and 
be well organized; poor grammar and spelling will lower the grade of the assignment by 20%. 
Written assignments should use 12-point type, one-inch margins, and be double-spaced.  
Students are encouraged to submit drafts of work (at least one week in advance) for faculty 
feedback and/or utilize the tutorial services of the Writing Center.  
 
• Lessons 35% (Outcomes 1-13, 15) 
 
•Literature Lesson 10% (Outcomes 4-10) The purpose of this assignment is to give prospective 
teachers an opportunity to assess how they would meet the state standards in language and 
literature. Each student will select a piece of literature that depicts a particular culture from state 
approved books. In the lesson plan, the student must note the cultural focus, genre, learning 
learning outcomes, behavioral outcomes, and anticipatory set. The plan must identify cultural 
themes and patterns, and symbols in rituals, mythologies, and traditions from the selection. The 
lesson should discuss the structure, organization and purpose and the explicit and implicit themes 
of the piece. The plan should summarize, review, and reflect. The plan should also recommend at 
least two other pieces of literature from genres different from the piece selected (drama, short 
stories, folklore, fairy tales, poetry) that a teacher might use to supplement the unit.  
 
•Experiential Learning Micro-lesson Presentation 20% (Outcomes1-3, 11-13,15) This 
assignment asks each student to teach a 15-16 minute experiential learning micro lesson.  The 
material covered must be challenging and academic in nature (at least 6th grade level) and 
incorporate the various levels of Bloom’s taxonomy. Audio-visual materials must be 
incorporated. A detailed, typed lesson plan describing the concept being taught, learning 
outcomes, behavior outcomes, anticipatory set, materials, and procedures must be provided 
prior to the presentation, with copies for each class member. The presenter should demonstrate 
strong immediacy, eye contact, classroom management skills, animation, and enthusiasm. 
Student learning should be monitored during instruction, the pace of instruction should be 
appropriate, students should be engaged, and analysis, synthesis, and reflection should be 
deliberate. (Students are encouraged to practice giving the micro-lesson at the service-learning 
site.) The presentation will be videotaped. 

 
• Self-observation 5%  (Outcomes 11, 14)  
The micro lesson will be videotaped. The dvd will be given to the student to review and keep.  
The student will write a one-to-two page paper reflecting on the effectiveness of their micro-
lesson. The paper should discuss in detail the strengths and weaknesses of the lesson. Comments 
should be candid. The self-observation should be discussed in light of the communication 
principles studied in class. 
 
• Tests 30%  (Outcomes 8,10-12) 
Students will be given two exams that will cover lecture material, class handouts, and material 
from the textbook. The tests may include true-false, multiple-choice, and short essay questions. 
Emphasis will be placed on assigned readings, classroom discussions, and materials posted on 
Blackboard. The purpose of the exams is to provide an opportunity for the students to 
demonstrate that they fully understand the theoretical concepts covered in class. 
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• Quizzes 10% (Outcomes 8, 10-12) 
Students will be give several pop quizzes that will cover material from the textbook. The quizzes 
may include true-false, multiple-choice, or short essay questions.  Emphasis will be placed on 
material from the textbook or other reading assignments.  
 
• Service-Learning 20% (Outcomes 11-14) 
Each student will complete a minimum of 15 hours of service-learning. (Some sites may require 
additional time for orientation.) The purpose of this assignment is to enhance student 
understanding of course material, integrate the concepts explored in this course, facilitate a better 
understanding of the educational communities in which teachers work, and provide students with 
an opportunity to practice teaching. Students are expected to attend as assigned, be punctual, 
show initiative and enthusiasm, and call the supervisor if for any reason they cannot attend at a 
scheduled time.  

 
• Reflection/Observation Paper 5% (Outcomes 11,12,14)  
Students will write a 4 page, 12-point, double-spaced paper reflecting on their service-learning 
experience. In the paper students should: 1) Identify the educational program in which they 
completed their service and describe the children this program serves. 2) Describe the classroom 
culture and physical layout and explain how these characteristics impacted student-teacher 
communication and student-student interaction. 3) Based on observation, describe and evaluate 
the immediate supervisor’s use of immediacy, self-discloser, humor, and classroom management 
skills and substantiate observations with specific examples. 4) Describe their service-learning 
experience. Describe in detail at least one child with whom they worked. Identify the strategies 
they used to insure learning. Explain how they addressed behavior issues. Evaluate whether or 
not these strategies were successful. 5) Describe how their knowledge of diversity issues 
influenced their approach to working with this child. 6) Relate the single most important lesson 
they learned from their service experience.  (See Attachment A) 

 
• Site supervisor's feedback 5% (Outcomes 12,13)  
The site supervisor will complete an evaluation of the student’s service-learning. The evaluation 
will be completed toward the end of the semester. (See Attachment B) 

 
• Thank you 5% (Outcomes 11,12, 14)  
This assignment provides the student with an opportunity to thank their service-learning 
supervisor for their guidance and support. It is also an opportunity to thank the supervisor for 
providing this service to the children they serve. The letter should thank the supervisor for the 
opportunity to work in their program and should highlight the specific work the student 
completed.  The student should personalize the letter with anecdotes and observations about the 
children they worked with and note aspects of the program they found particularly interesting. 
Students should mention how they have grown as a result of their participation in the program 
and describe what they have learned through this experience. The letter should be typed and 
include the full name and address of the immediate supervisor. A stamped envelope addressed to 
the supervisor should accompany the letter. Spelling and grammar should be flawless. 
Students will make one copy of the letter, sign both letters, and turn both letters with the 
envelope to the instructor. Students should not seal the envelope. (See Attachment C) 
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• Service-Learning Surveys 5% (Outcomes 11, 12) 
Students will be required to complete service-learning surveys for your instructor and for the Jan 
and Bud Richter Center for Community Engagement and Service-Learning.  
 
• Attendance 5%:  
Because student interaction with one another is critical to the learning process, regular class 
attendance is required. Two unexcused class absences will be allowed but, thereafter, each 
additional unexcused absence (up to three additional absences) will lower the attendance 
grade by 33% (In effect, lowering your class grade by 2%.) Six or more unexcused 
absences will result in a grade of F for the course. (Verified medical emergencies and verified 
team sport commitments count as excused absences.) In any event, the student should always 
contact the instructor if they will not be able to attend class either by telephone or e-mail either 
before or on the day of the absence.  Answering machines on each phone and e-mail should 
make contact easy and convenient. 
 
Grading Scale: 
Total Course Percentage:       Course Grade: 
Literature Lesson Plan   10               A = 90–100 
Micro Lesson     20                                     B = 80–89 
Self-Observation                      5     C = 70–79         
First Exam     15                                     D = 60-69    
Second Exam     15      F =  0-59 
Quizzes     10                                     
Reflection Paper      5 
Supervisor Report        5 
Thank you Letter      5 
S-L Surveys       4 
Attendance       6 
 
Late Assignments:  
ALL late assignment grades will be lowered by 20%. If a student is absent from class, it is 
their responsibility to ensure that any assignments, including written assignments and lesson 
plans, are turned in on time (either hand delivered or sent via e-mail by the beginning of the class 
in which the assignment is due).  
 
Courteous Behavior:  
Arriving to class late is not acceptable.  Any student arriving more than 10 minutes late will be 
counted absent.  If the student does arrive late and another student is already presenting a lesson, 
the late student is asked to enter the class discretely and sit at a desk located close to the door.  (If 
one is not available, the late student should stand and wait for the other student to finish – 
students are implored not to walk across the front of the room while the other student is 
presenting.) Students are asked to turn all cell phones and computers off while class is in session.  
Out of politeness, students are also asked to serve as attentive and supportive audience 
members– therefore all students are asked not to read, sleep, do homework, or chat with their 
neighbor, while others are presenting and to be supportive and responsive to presenters.  If a 
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student must leave class for any reason, they are asked to be discrete and try to leave between 
class presentations.  
 
University Policies: 
 
Students with Disabilities: “Upon identifying yourself to the instructor and the university, 
students with disabilities will receive reasonable accommodation for learning and evaluation.  
For more information, contact Services to Students with Disabilities in Madden Library 1049 
(278-2811).” 
 
Cheating and Plagiarism: “Cheating is the actual or attempted practice of fraudulent or 
deceptive acts for the purpose of improving one’s grade or obtaining course credit; such acts also 
include assisting another student to do so.  Typically, such acts occur in relation to examinations. 
However, it is the intent of this definition that the term ‘cheating’ not be limited to examination 
situations only, but that it include any and all actions by a student (both oral and written) that are 
intended to gain an unearned academic advantage by fraudulent or deceptive means.  Plagiarism 
is a specific form of cheating which consists of the misuse of the published and/or unpublished 
works of others by misrepresenting the material (i.e., their intellectual property) so used as one’s 
own work. Penalties for cheating and plagiarism range from a 0 or F on a particular assignment, 
through an F for the course, to expulsion from the university.” It is very important to note that 
plagiarism regulations are not limited to written assignments, but also extend to oral 
presentations: Just as you would parenthetically reference a consulted work in a written 
assignment, so too must a source be orally referenced during a speech or presentation.  The 
penalties for plagiarism may include failing an assignment, failing a course, being expelled from 
the college, and/or a college transcript-making note of a ‘conviction’ for academic dishonesty. 
Students are reminded of the honor code: "Members of the CSU Fresno academic community 
adhere to principles of academic integrity and mutual respect while engaged in university work 
and related activities. Students are reminded that they should: a) understand or seek clarification 
about expectations for academic integrity in this course (including no cheating, plagiarism and 
inappropriate collaboration); b) neither give nor receive unauthorized aid on examinations or 
other course work that is used by the instructor as the basis of grading; c) take responsibility to 
monitor academic dishonesty in any form and to report it to the instructor or other appropriate 
official for action." 
 
Changes to Syllabus: The instructor reserves the right to make changes to this syllabus and to 
the class calendar if extenuating circumstances arise. This right extends to assignments, 
evaluations, and all other aspects of the course.  Denying that a student has not heard an oral 
assignment change or evaluation process change is not a basis for appealing the information 
contained in this syllabus. 
 

In Case of Emergency: Be aware of the location of all building exits. 
(The exit closest to the classroom may not always be the safest location 
from which to exit the building.) Review the posted evacuation maps 

located in the hallways and at stairwells in multi-story buildings. Review 
the Emergency Information posted in all campus classrooms, offices and 
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conference rooms. Please let the instructor know privately if you suspect 
you will have difficulty evacuating the building or using the stairs in the 

event of an emergency.
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Attachment A 
 

Communication 114 – Reflection Paper  
 

 
 
Your reflection paper is an important assignment.  In this paper I would like you to reflect on 
your service-learning experience.  It is your chance to analyze, synthesize, and criticize the work 
you have completed with a local agency that concentrates on meeting the educational needs of a 
specific population. It is also an opportunity for you to link your experience and observations to 
concepts discussed in class.  I would like you to be candid, introspective, and use very specific 
examples/stories to describe your experience.  
 
The paper itself should be a maximum of four double-spaced pages with 12-point type and one 
inch margins. Correct spelling and grammar are a MUST.  
 
The paper should address the following areas: 
 
1) Identify the educational program in which you completed your service. Describe the children 
who participate in this program. 
 
2) Describe the classroom culture and physical layout and explain how these characteristics 
impacted student-teacher communication and student-student interaction. 
 
2) Based on observation, describe and evaluate your immediate supervisor’s use of immediacy, 
self-discloser, humor, and classroom management skills. Use specific instances to reinforce your 
comments. 
 
4) Describe your service-learning experience. Relate your own work with one specific child — 
describe the child and discuss the strategies you used to insure learning. (Again, use anecdotes 
and specific examples to illustrate your comments. Explain how you addressed behavior issues. 
Evaluate whether or not these strategies were successful. 
 
5) Describe how your knowledge of diversity issues influenced your approach to working with 
this child. 
 
6) Relate the single most important lesson you learned from your service experience.  
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Attachment B 
 

Student Name________________________________ Total Hours Completed_________ 
 
Community Site______________________________  Date_______________ 
 
                       Service-Learning Report 
 
I cannot thank you enough for providing this student with an opportunity to learn more about 
working with young students in an educational setting. Please take a few minutes to discuss the 
strengths and weaknesses of this particular student. Any specific observations or advice you can 
make would be greatly appreciated. 
        Dr. Sally Tannenbaum 
 
Please use the following scale for your answers. 
1 = Strongly Disagree;  2 = Disagree;  3 = Neutral; 4 = Agree; 5 = Strongly Agree.  
 
l. Punctual: arrived on time    1 2 3 4 5 
 
2. Reliable: never missed work   1 2 3 4 5 
 
3. Dependable: met all obligations   1 2 3 4 5 
 
4. Followed directions     1 2 3 4 5 
 
5. Adaptable: caught on fast, flexible   1 2 3 4 5 
 
6. Cooperative: got along well with others  1 2 3 4 5 
 
7. Enjoyed working with children   1 2 3 4 5 
 
8. Showed initiative: self-motivating   1 2 3 4 5 
 
9. Used good judgment: asked for help   1 2 3 4 5 
 
10. Accepted suggestions    1 2 3 4 5 
 
In your opinion, what was this student's greatest strength? 
 
 
 
On a scale of 1-10, 1 being very disappointing and 10 being outstanding, how would you 
rate this student's overall performance?_____  
 
Site Supervisor's Signature__________________________________________________   
                             (Please return the form to the student in a sealed envelope) 
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Attachment C 
 

Communication 114:  Thank You to Community Partner 
 

 
This letter is your opportunity to thank your service-learning supervisor for their guidance and 
support. It is also your opportunity to thank your supervisor for providing this service to the 
children they serve. 
 
The letter should thank the supervisor for the opportunity to work in their program and should 
highlight the specific work you completed.  Personalizing the letter with anecdotes and 
observations about the children you worked with and aspects of the program you found 
particularly interesting are encouraged. You may also want to mention how you have grown as a 
result of your participation in this program and what you have learned through this experience. 
 
The letter should be typed and include the full name and address of your supervisor. A stamped 
envelope addressed to the partner should accompany the letter.  
 
Spelling and grammar should be flawless. 
 
Make one copy of the letter. Sign both letters. Turn both of letters with the envelope to your 
instructor. Do not seal the envelope. 
 


